


Ladies and gentlemen,

Allow me to present CETELEM CR, as. annual report for the year

2009. Together with you, I would like to look back on the results achieved

and the events that significantly influenced them. By way of introduction, it ne-

eds to be said that last year was one of the most difficult in our Company's history

on the Czech market. One of the effects of the global financial crisis and economic

downturn, which hit the Czech Republic as well, was the reduced consumer demand

caused by lower purchasing power and by the principal risk that households faced and

still face - the deteriorating situation on the labour market, which naturally leads to reduced

spending and postponed consumption. The reduction in demand and more prudent approach

on the part of credit providers are among the main reasons for the year-on-year decrease in the
amount of consumer credit. For credit provided by non-banking companies associated in CLFA,
the decrease exceeds 24%. In addition, the growing unemployment rate has led to an increase in
the amount of overdue receivables. The increasing rate of the subsequent household insolvency plays
amajor role in this respect, and a change can only be expected with the recovery of the labour market.

We responded to the change in the market environment in a timely manner by reducing opera-
ting expenditures and modifying internal processes and procedures, namely at the credit
approval and receivable collection stages. The commercial offer was focused primarily
to the Company's existing clients. Despite a combination of adverse external factors,
we financed loans amounting to CZK 8.665 billion last year. As a result, Cetelem
confirmed with its business results that it is one of the leaders on the market of
non-banking credit product providers.

As in previous years, we prepared several new features for our clients as part of
improving the services offered last year. In August, we expanded the range of
our personal loans with secured loans, the clients were newly able to arrange
for casualty insurance in case of hospitalisation, full disability, and accidental
death, and with selected products paid using the Cetelem credit card, they
could arrange for a one year extended warranty insurance in addition to the
legal framework. Thanks to being part of BNP Paribas Group, one of the world's
top six banks, our Company has the tools and know-how enabling it to develop
attractive financial products and make them accessible to a broad range of con-
sumers in relation to their needs and possibilities.

Cetelem has always approached the provision of financial services with a high
level of prudence. The Company uses effective tools and methods to rate the clients
and the process includes, among other things, work with information available in cli-
entinformation registers. But Cetelem is also fully aware that anyone may be faced with
a difficult situation due to unforeseen circumstances, and therefore is prepared to provide
free advice to clients in order to overcome difficult life situations.

Ladies and gentlemen,

Let me use this opportunity to thank you for your confidence. | am happy to be able to state once again
this year that Cetelem is a stable and strong financial institution thanks to the loyalty of our clients and
the professional approach of our staff as well as to the mutual confidence and cooperation with our
business partners.

I'am confident that the upcoming period will bring recovery in the economy and, as a resuft, in
consumer credit as well, and that our products will remain the right choice for the financing
of our clients’ needs.
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CETELEM CR, as. (,Cetelem*) is a strong and stable firm with almost fifteen years of tradition on
the Czech financial market, which makes it one of the top non-banking providers of consumer
credit in the Czech Republic. Cetelem was founded in October 1996 and launched its
business activity in June 1997. It offers several types of loans to clients through its
branches and a network of business partners: Conventional consumer credit provi-
ded at the point of sale of goods and services, personal loans, credit cards, motor
vehicle financing products, and various types of insurance.

Cetelem is a subsidiary of French-based BNP Paribas Personal Finance, a bank
that has provided consumer credit since 1953 (under the name Cetelem prior
to 2008) and gradually expanded its activities into more than thirty countries
over four continents of the world. BNP Paribas Personal Finance has been part
of BNP Paribas Group, one of the world's top six banks and the largest bank in
the Euro zone in terms of deposits, since 1999.

Long-term strategy
Cetelem's long-term strategy remains the provision of top quality and compre-
hensive financial services that are accessible to the general public, aiming to be
the client's first choice when choosing a suitable partner for financing their needs.
When arranging for credit, Cetelem emphasises a responsible approach to credit
based on openness to clients and on the provision of a sufficient amount of clear
and comprehensible information enabling the client to make an informed decision. The
observance of legal and ethical standards and the principles of industry networks, of which
Cetelem is a member, is a natural part of the Company's governance and operation. The respon-
sible approach includes the application of the principle of being able to reject a client where there is a risk
that the client might become over-indebted and unable to meet their liabilities.




Conventional consumer credit

Clients use the conventional consumer credit as a means of paying for goods by instal-

ments. This comprises a range of credit products provided directly in our business part-

ners' points of sale. The most frequent commodities financed include consumer electronics

and household appliances, kitchen and bathroom accessories, computers, and DIY equipment.
The development of e-commerce brings along the increased interest of clients in financial servi-
ces provided by on-line shops.

Credit cards
Credit cards are the simplest and fastest tool for drawing funds within the approved credit facility. They
afford the clients financial flexibility for both regular daily shopping and unexpected purchases. All credit
cards issued by Cetelem are valid internationally and have a 50-day interest-free period. At the
same time, they offer the clients financial rewards for purchases made using the credit card,
discounts, and benefits as part of the Cetelem Club loyalty programme. The Cetelem
Virtual Card can be used to make secure payments for goods and services in on-
line shops. This is the safest payment card on the Czech market. In 2009 Cetelem
started issuing its first chip-enabled cards, which guarantee greater security and
more comfortable and faster payments. Towards the end of the year, it started
offering extended warranty insurance applicable for products paid using the
Cetelem credit card.

AutoCredit/MotoCredit
Cetelem provides the AutoCredit/MotoCredit products to its clients for the finan-

cing of motor vehicles within the partner network of car and used car dealers
all over the Czech Republic. AutoCredit/MotoCredit is intended for both con-
sumers and businesses for financing the purchase of new and used vehicles.

Cetelem Personal Loans
Cetelem Personal Loans are both special-purpose and any-purpose consumer
loans intended for the financing of costly projects or investments such as the pur-
chase of a flat or a small property, redecoration or modification, household furnis-
hings, purchase of a new or used car, and other family needs. Since 2008, Cetelem
has offered its clients the Cetelem Combi Loan to consolidate multiple loans into one. It
is possible to apply for all types of loans via telephone, at branches, at the various business
partners all over the Czech Republic, and on-line at www.cetelem.cz. In August 2009, the
product range was expended to include secured loans for the Cetelem Personal Loan and Cetelem
Combi Loan.

Insurance

Cetelem offers ts clients a broad range of insurance products to cover or mitigate the consequences
of unexpected events. In cooperation with POJISTOVNA CARDIF PRO VITA, a. s., we offer insuran-
ce, which covers primarily risks associated with the credit product. This means primarily the risk

of inability or impossibility to properly repay and the insurance also covers loss resulting from

credit card misuse. Cetelem also provides car insurance to its clients (both accident and
third-party motor liability insurance) as well as individual and complementary insurance.




Milestones in the Gompany‘s history

1996 incorporation
1997 first consumer credit provided at a business partner‘s outlet
1998

launch of the AURA credit card on the Czech market
launch of Cetelem Personal Loans
Cetelem joins MasterCard International
(the first non-banking institution on the market to do so)
launch of AURA MasterCard Electronic credit cards
launch of the AutoCredit/MotoCredit products
motor vehicle financing products
2005 launch of Cetelem ON-LINE Loan
2006 — issuance of the first AURA PLUS credit card with a broader range of

features, launch of a 50-day interest-free period for all credit cards
expanded cooperation with financial intermediaries

launch of Cetelem Combi Loan for loan consolidation

issuance of the first chip-enabled credit card

2000
2002

2003
2004

2007
2008
2009

Cetelem fully accepts its obligations arising from the position of a major financial
institution, in relation to its clients, business partners, employees, other players
on the financial market, and society. Cetelem financially supports a number of
good cause projects. Itis furthermore aware of its share of responsibility for the qua-
lity and stability of the financial sector in the Czech Republic. Through its member-
ship of industry networks and interest groups and associations, it actively participates in
the shaping of the environment for the provision of financial services. Cetelem approaches
the needs of its clients responsibly. When providing loans, it emphasises informing the clients
of the financial services offered as well as constant monitoring of the quality of its credit portfolio, and
when a client's ability to repay a loan, it pursues a joint solution that is the best for the client.




BNP Paribas Group

Cetelem is a subsidiary of French-based BNP Paribas Perso-

nal Finance, which has offered financial services since 1953 (un-

der the name Cetelem prior to 2008). In more than 55 years of its acti-

vity, it has gradually expanded its range of operations into more than thirty

countries over four continents of the world. BNP Paribas Personal Finance has

been part of BNP Paribas Group, one of the world's top six banks and the largest

bank in the Euro zone by amount of deposits, since 1999. BNP Paribas Group ope-
rates in more than 80 countries and employs more than 200,000 employees, including
160,000 in Europe. BNP Paribas is a leading financial service provider on a global scale.

Co-operation between the Group’s subsidiaries is not only based on sharing know-how in the de-
velopment and implementation of new products, but also takes place in making internal processes
and risk management more effective and in optimising the work with the customer portfolio. The key
advantage is each of the sister companies’ ability to offer a broad range of competitive products that can
meet clients’ financial needs, be it in the form of loan products or conventional retail banking services.

The BNP Paribas Personal Finance Group plays its irreplaceable role of a consultant, adviser and pro-
fessional guarantor either directly or through the Central and Eastern Europe Region. It is also
thanks to this that CETELEM CR is in a position to fully pursue its main objective, which is
to provide a diversified range of financial products and continuous development of this
range to reflect the changing needs and possibilities of the largest possible number
of consumers.

BNP Paribas Personal Finance
Algeria, Argentina, Belgium, Brazil, Bulgaria, the Czech Republic, China, Denmark,
Egypt, France, India, Italy, South Africa, Hungary, Morocco, Mexico, Germany, the
Netherlands, Norway, Poland, Portugal, Romania, Russia, Greece, Slovakia, Ser-
bia, Spain, Switzerland, Tunisia, Turkey, Ukraine, the United Kingdom.

Gzech Market position
Cetelem has gradually built a solid position on the Czech consumer credit mar-
ket over the period of its existence. The Company has achieved a status where
both experts and the general public associate it primarily with seriousness, qua-
lity, stability, and a responsible business approach. It first featured in the Czech
Top 100 business chart in 5th position in the Other Financial Institutions category
in 2009. In addition, in 2009 Cetelem was rated the most popular credit company
in the Zlaty MéSec (Golden Pouch) poll. Cetelem provided consumer credit in a total
amount of CZK 8.665 billion in 2009. Compared with 2008, this represents a 29%
decrease mainly due to market changes resulting from the global economic crisis. In terms
of the volume of the credit provided, though, Cetelem ranks first among non-banking credit
providers in the Czech Republic and its market share has exceeded 20 percent in the long term.

Lending volume (in billions CZK)

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009




January ——  Cetelem rated the most popular credit provider in the Zlaty MéSec 2009 poll
February issued the first chip-enabled card
March——— presentation of the results of the Cetelem Barometer 2009 international study
April —  expanded the range of insurance offered in the Globus hypermarket network | offers
casualty insurance through the external call centre of BNP Paribas Assurance
May ——firstissue of the C plus external client magazine | founded the Cetelem
Advisory Centre to address clients* problems with the
repayment of their financial obligations
Louis-Michel Duray became the Chairman of the Board
of Directors at CETELEM CR, a.s. and Alain Van Groenendael
the Chairman of the Supervisory Board
July — 5th position in the Other Financial Institutions category
in the Czech Top 100 business poll for 2008
August —— product range extended with secured loans - for the
Cetelem Personal Loan and Cetelem Combi Loan
Septemher ——  Cash Back service extended to multiple points of sale
Octoher —— launch of the autumn discounted loan range
Novembher — start of cooperation with LBBW on the provision of credit
services | 9th position in the www.cetelem.cz website
in the Finance sectoral category of the WebTop100 chart
Decemher ——  Cetelem is the first company in the CR to use the full-
fledged TransPromo credit card account statements | launch
of insurance with extended warranty on products paid using the Cetelem
credit card | accession to the Non-bank Client Information Register
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Post-halance events
No events, which could principally affect the Company's performance and further development,
have been recorded between the date of compilation of the financial statements and the date of issuance
of the Annual Report. The Company actively responds to the development of the economic environment

in order to maintain a stable market position and adequate business results even during adverse eco-
nomic developments.




Selected indicators for 2009

(As of 31 Dec 2009)

CZK 1,732.96 million equity,

CZK 16.21 billion receivables from credit provided,
CZK 740.68 million profit before tax,

CZK 8.67 billion of new credit provided in 2009,
437 employees (average FTE).

Shareholder structure
(As of 31 Dec 2009)

BNP Paribas Personal Finance S.A. is the sole shareholder of Cetelem.

Company hodies and management

A Board of Directors with five members directed Cetelem in 2009.
The Supervisory Board had three members.

Board of Directors
Alena Ludrovska Chairwoman, until 5 June 2009
Louis - Michel Duray Chairman, from 8 June 2009
Patrick Jean Daniel Henry Vice-Chairman
Vaclav Horak Vice-Chairman
Milan Busek member

Carlo Fioravanti member, until 5 June 2009
Martin Fuchs member, from 8 June 2009

Supervisory Board
Jean Deullin Chairman, until 5 June 2009
Alain Van Groenendael| ———————————— Chairman, from 8 June 2009
Karel Stava member
Vincent Metz member, until 12 March 2009
Aymar de Liedekerke Beaufort ———————————————member, from 8 June 2009

Management
Vaclav Hordk Chief Executive Director
Patrick Jean Daniel Henry Executive Director
David Kopfiva Director, Information Technology
Blazena Valko$akova Director, Finance
Tomas Chlibec Director, Sales
Milan Busek Director, Risk Management
Petra Sluneckova Director, Legal Section
Zdenék Jerabek Director, Administration and Operation
Klara JeZilova Director, Human Resources
Stanislav Bican Director, Compliance
Gabriela Pithartova Director, Marketing and Communication
Darek Filip Director, Business Development
Radek Vesely Director, Motor Vehicle Financing




Report of the Board of Directors
of CETELEM CR, as., on its 2009 Economic
Results and Outlook for the Future

|. The company vision

Reliable Provider of Financial Services

Cetelem ranks among the largest and the most prominent non-bank provi-

ders of financial services, mainly credit, to the Czech consumer market. It aims at
strengthening its position as a successful commercial organisation as well as that of

the non-bank credit market maker, based on the commitment of applying the principles

of a responsible approach to the requirements and capabilities of consumers, as well as the
expectations of a responsible approach from the clients when making loans.

Stress on Long-Term Relations with Clients, Business Partners and Employees

Cetelem specialises in the provision of credit services to individuals. Through a broad offer of financial
services and high-quality services, it aims at becoming the clients’ first option when selecting suitable
partners in respect of the management of their personal finances. The company primarily aims at long-
lasting and mutually beneficial relations with clients, business partners, and employees. The company’s main
objective during this time of unfavourable economic developmentis to remain a trustworthy partner toits clients
and a reliable partner to its business partners.

Strategy of quality, simplicity and comprehensive financial services.
Cetelem’s long-term strategy has been to provide comprehensive financial services which are
accessible to the general public. Changes occurring on the credit market make the company
adjust its existing and offer new financial services, in keeping with the modified require-
ments and capabilities of its clients.

Il. Business Environment

Macro-Economic Environment
The Czech economy was marked by a significant economic decline in 2009, resul-
ting from the global recession. The annual gross domestic product dropped by 4.1
percent as against the previous year. The year-on-year decline was not so significant
over the past two quarters; however, the annual drop resulted in the economy decli-
ning to the 2007 level. Local consumption represented a stabilising element of the
economic development in the first six months of the year. Final consumption expen-
ses were 1.2 percent higher in the annual aggregate than in 2008, and it had a post-
tive impact on the development of the GDP. Household spending, however, dropped
by 0.2 percent in real figures.

The fullimpact of the global recession showed in anincrease of the registered unemploy-
ment rate in 2009, which grew from 6.8 percent in January to 9.2 percent in December.
Despite growing unemployment, the average real wages recorded an increase, resulting
from a decline in the unemployment rate among the least qualified employees earning low
wages. The average inflation rate in 2009 reached 1.0 percent, which was one of the lowest rates
ever recorded in the Czech history.

The Czech National Bank maintained a relaxed monetary policy in 2009; it reduced the basic two-week repo
rate four times in succession, which thus reached its new record lowest of 1 percent in December 2009. The
three-month PRIBOR rate roughly followed the trends of the repo rate; however, it lacked any direct impact

on the prices of loans sold by financial institutions, which were affected by stricter loan conditions as well

as higher requirements for a higher risk premium.

Development in the Non-hank Consumer Credit Market

Due to the state of the macro-economic environment, in particular, a drop in household spending,
higher unemployment, and the higher indebtedness rate among certain population groups,
their financial potential was reduced resulting in a significant year-on-year drop in the volu-

me of funds provided by non-bank institutions in the form of consumer credit.

The volume of loans granted has been declining ever since the end of 2008, while
adrop has also been noted in the area of loans for consumption, for purchases

of real estate, as well as other forms of loans extended to households. The

total volume of consumer credit provided to individuals by non-bank

financial institutions represented the amount of CZK 111.1 billion

atthe end of 2009. Compared with 2008, when the total

amount of loans provided was CZK 1371 billion, a

year-onyear decline was recorded, namely




by 18.9 percent. In total, the Czech Lease

and Finance Association members provided per-

sonal consumption loans in the amount of CZK 41.06

billion in 2009, which represents a decline by 24.5 percent as

against 2008. In 2009, no significant fluctuation was noted in the

provision of consumer credit (CZK 10.1 billion in the first quarter; CZK

10.4 billion in the second quarter; CZK 10.2 billion in the third quarter; CZK
10.36 billion in the fourth quarter).

lll. Social Responsibility

Cetelem fully acknowledges its commitments arising from its position as a major financial in-
stitution. This applies in relation to clients, business partners, employees, other entities on the
financial market and to society as well.

Responsibility Towards Clients and Business Partners
Cetelem is aware of its responsibility as the non-bank credit services market maker; therefore it also ap-
plies a responsible approach to the requirements of capabilities of its clients. Marketing surveys, studies,
and cooperation with business partners all come together to improve its offerings. Since 2004, Cetelem has
participated in the Cetelem Barometer annual international study, which benchmarks consumers' attitudes and
behaviour and the development of the individual markets in 13 European countries. Cetelem uses the knowledge
of its clients’ needs and capabilities in order to regularly update its product offer and to improve its
working processes. Cetelem is a reliable partner to vendors of goods and services, financing
their clients’ purchases.

One significant indicator of the success of the company’s strategy is the customers’ satis-

and Finance Association), SdruZeni pro ban-

kovni karty (SBK, Bank Card Association), and

Asociace pro elektronickou komerci (APEK, Association

for Electronic Commerce). Cetelem was the first non-bank insti-

tution on the Czech market to become and MasterCard International

member in 2002. Cetelem strives to become a valued partner of consu-
mer organisations in the identification of an equal relation between providers
of financial services and clients.

CSR Activities

Cetelem is aware of its role and responsibility for the environment where it is doing busi-

ness; therefore it supports activities beneficial to society. Its charitable activities are aimed at

such programmes and projects that are designed in particular in support of children and young

people. Since 2008, the company has partnered in the Chances Project (Projekt Sance) - a pre-
ventative and humanitarian relief program targeted at helping commercially sexually abused children

and young people, otherwise abandoned victims of human trafficking. It has been supporting for several
years now a children’s home at Ledce and the Children’s Centre of Domegek in Ostrava. In the area of
culture, it has entered maintained relations of cooperation with Hudebni divadlo in Karlin and Méstska divadla
prazska - Divadlo ABC and Rokoko.

IV. Product offer

Cetelem specialises in the provision of credit and other additional services to individuals required
for financing their personal consumption. It offers its clients financial products which meet
their immediate requirements and are accessible by them through various distribution
channels.

faction with the services provided. Information obtained in 2009 as part of an internati-
onal research conducted by the BNP Personal Finance group has confirmed that 96
percent of clients were very satisfied or satisfied with the services provided and would
recommend Cetelem’s services to other people. The company considers this client
evaluation to be a confirmation that it was correct in choosing its strategy of building
long-term relationships with its clients.
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When offering and arranging for loans, Cetelem stresses good information for clients
about any financial services on offer and thorough a prudent assessment of their
ability to repay any future liabilities. The company constantly monitors the quality of
its credit portfolio, and where the client’s ability to repay a loan is in danger and the
situation permits, Cetelem strives to find a solution, most often through a change in
the terms and conditions for repayment. Compliance with the principles of responsible
provision of loans ranks among the basic principles applied by the BNP Paribas Personal
Finance group. Responsible provision of loans is based on Cetelem'’s long-term strategy
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Conventional Consumer Credit
Conventional consumer credit represents a basic product designed for the purchase
of goods and services. Along with the purchase of goods or services, it also is possible
to arrange for financing of such purchases through a loan immediately at the point of
sale. Its basic attribute is the benefit of making payments for the price of the goods
through instalments spread over a longer period of time. Cetelem clients make use
of the product most often in financing their purchases of consumer electronics and
household appliances, kitchen and bathroom equipment, personal computers, and
home improvement tools in the network of retail partners all over the Czech Republic.
As the volume of online shopping increases, so does the share of consumer credit
provided at online stores.
Credit Cards
Credit cards are the simplest and fastest tools for drawing funds from an approved credit
facility. All credit cards are valid internationally and offer a 50-day grace period. In 2009,

as a specialist in the provision of consumer credit and also its partial goals assisting in the
resolution of current situations within the market environment.

Responsible Management of Human Resources
Cetelem responsibly approaches the selection, stabilization, and training of its employees. Its priorities
in the management of human resources include such conditions which facilitate the utilisation of the potentials
of individual employees, promote their personal development, better technical and professional approaches.
The company pays attention to the improvement of employees working conditions, their healthcare, and
improvements of their technical knowledge.

Cetelem respects diversity of its employees; it is considered as an opportunity for creating environ-

ments, which are both creative and ambitious. Cetelem expects commitments from its employees

to fulfil their obligations in a responsible manner, to take proper care of their clients, to observe

professional ethics in order to help achieve the commercial goals of the company. In exchange,

it undertakes to keep them informed, to pay individual attention to them, to promote their
professional growth, and to favourable create conditions for quick decision-making.

Professional and Special-Interest Association
Through its membership of and activity in professional and speciakinterest asso-
ciations and industry networks, Cetelem is actively involved in forming the
environment for the provision of financial services by non-bank entities.
In 1999, Cetelem was a founding member of the SOLUS special-
interest association of legal entities; it is an active member
of Ceské leasingova and finanéni asociace (Czech
Lease and Finance Association, Czech Lease

clients were able to make use of the benefits of awards for purchases made with help of
a credit card, price discounts, as well as other benefits resulting from the loyalty programme
- the Cetelem Club or any other promotional events. At the end of 2009, the company offered
its clients a new advantage, namely, insurance of extended warranty on products purchased with a
Cetelem credit card.

The company considers security of payments for goods and services via Internet shops as one of its priorities;
the Cetelem Virtual Card represents a suitable tool for ensuring this. In 2009, Cetelem started to issue chip
cards which comply with the latest standards of security, comfort, and speed in making payments with
payment cards.

Cetelem Personal Loans

Cetelem provides personal loans in the form of both specific-purpose and any-purpose consumer
loans. Personal loans are designed to facilitate more expensive purchases and investments,
as well as to consolidate both classic and revolving loans taken up by the existing clients of

the company (Combi Credit). Since August 2009, the product line has been extended by

secured loans to the Cetelem personal loan and to the Cetelem Combi Credit, with the

aim of improving creditor protection as well as accessibility of the loans by clients.

This type of the consumer credit was among the products which were most
affected by the negative changes in the external environments in 2009.

A decline in the client demand, higher credit risk, and associated
measures adopted by the company management as re-

gards restrictions on direct acquisition of new clients

and stricter rules for the assessment of client




creditworthiness resulted in a lower volume call centres, higher serviceability of clients,
of new loans, on par with the 2006 level. as well as the implementation of commercial

AutoCredit/MotoGredit offers.
It is also possible to purchase a selected automobile or motor- The company saw its key priority in identifying a balance
cycle by way of loans offered by the partner network of car dealers between further expansion of its commercial activities and responsi-
and used car dealers all over the Czech Republic. The AutoCredit/MotoCre- ble credit policies. The company does not expect the coming period to see
dit is intended for the financing of purchases of new or used vehicles, and for any significant turnover in the negative credit risk development; therefore, its
consumers as well as businesses. In 2009, the automobile market was affected a management remains one of the key tasks of the company. Consistent attention
great deal by the economic recession, reduced demand for new automobiles, as well is paid in the area of risk management to the quality of the loan portfolio. Stress is laid
as stricter criteria applicable to the assessment of creditworthiness of clients and provision on the approval process and loan management, taking into consideration the topical situa-
of loans. tions prevailing in the Czech economy. The company pays attention to educating the users of

Insurance its financial services and offers advisory services in resolving complex life situations.

Insurance products offered to Cetelem'’s clients in cooperation with POJISTOVNA CARDIF PRO VITA, Its commercial strategy takes into consideration the fact that the market conditions will remain very
a.s. primarily cover the risks associated with the credit product, specifically the risk of being unable to difficult, and it focuses in particular on maintaining long-term relations with its existing clients, via cross
repay it properly; insurance also covers losses incurred as a result of abused payment cards, etc. Cetelem selling of credit and auxiliary financial products. Cetelem does not carry out any business activities abroad
also offers CASCO insurance covering certain items financed using consumer credit - cars and motor- via organisational units. It does not perform any special activities concerning the environment.
cycles, while accident insurance covers cases of reduced income due to stays in hospital, full disability and Legal Environment
aocident—relqted deaths. Comme.ncing in 2009, Cetelem q\so offersits clients the option of taking out insuranpe The company, as a member of professional associations participating in the legislative process, has been active-

‘ products pfOV'de¢ by the Allianz insurance company, beside products offered by the UNIQA and Kooperativa ly involved in the monitoring and evaluation of consequences of draft modifications of both existing and new
Insurance companies. legal norms relevant for the future commercial activities of the company. The most important legisla-
Distribution Channels tive events in 2009 included the implementation of the EU directive on payment services, which
Broad availability of financial services extended to consumers represents one of the basic pri- affected in a major way the provision of loans through credit cards, and, furthermore, the
orities of the company. Financial services are available at points of sale in cooperation with preparation for the implementation of the EU directive on consumer credit, which affected
more than 4,000 business partners - merchants selling consumer goods and services, in a substantial manner relationships between loan providers and clients, commencing

and passenger car dealers, at places which accept the AURA MasterCard credit cards, inJanuary 2011.

anetwork of ATMs as well as via the Internet. Passenger car dealers, in the capacity of % \ Information Technologies

gontrqctug\ partners of Qetelem, offer a special product uqder the name of AutoCre- " o7 The company, despite a reduction of its new capital investments, continued to pay
dit, which is designed to finance the purchase of motor vehicles. close attention to developing technical support for the services that the company of-
Revolving loans offered via the AURA MasterCard credit card allow clients high flexi- fers by introducing the latest information and communications technology. In 2009,
bility and comfort when financing their needs by way of credit. The card is accepted the company focused on innovated technical support instruments and sales of credit
as ameans of payment in a network of 35,000 retail outlets; it can also be used to products and insurance, better services rendered to its existing clients and drafting
withdraw cash from more than 3,500 ATMs in the Czech Republic. The company of modifications caused by new legislation. A new technical solution was introduced
has issued an international AURA MasterCard credit card since 2005, which also regarding the provision of secured loans, the issuance of chip cards, the setup of the
makes available Cetelem’s financial services abroad. . selfservice client zones, technological improvements of the equipment operated by
‘ departments providing support and services to the existing clients; also, innovation

Electronic services have become a regular means of purchasing goods and services. ) . ’ ;
involved the technical backup serving recovery of receivables.

The Internet, besides buying goods on instalments, can also be used to arrange for g

credit services, to draw funds from approved credit facilities or to obtain information > The company does not have an independent research and development department but
on loans which have already been provided. The client zone, which is accessible via the it does make systematic efforts to innovate its services and processes.

Internet, offers clients simple communication with the company, self-service arrangements

of financing from revolving credit lines as well as information about promotional events. Harman Rezsarcas Pollcy

) ) e N Cetelem is a flexible and dynamic company, which has in the long run been striving to maintain
The Cetelem personal loans, which are designed for financing purchases requiring higher amounts a balance between informal and friendly environments on the one hand and the requirements for a
of money, are a part of the company’s credit portfolio. The Internet has represented since 2005 one impor- professional approach, performance and professional ethics of its employees on the other hand. The economic
tant sales channel for personal loans; it allows clients to obtain complete information on the financial services development and any resulting measures adopted by the company also affected the area of human resources
on offer and to apply for a loan. The Cetelem personal loans can be arranged for via the telephone, at the management. It was decided to reduce the number of employees in keeping with the development of com-
branches of the company or from individual business partners all over the Czech Republic. mercial activities and economic management of the company.

The company appreciates the importance of having high quality employees, and therefore it continued
"' cﬂmpa“v ma“agement to create a suitable environment for their motivation and professional growth, despite the more diffi-
Crisis Strategy cult conditions. The human resources management is based on mutual responsibility between the
In 2009, the company, while making use of the existing management model (see the organisatio- employees and the company.
nal chart), focused on the identification and application of a suitable strategy in the period of the
economic crisis and the adoption of measures eliminating negative impacts of a reduced
demand for consumer credit and higher credit risk due to the economic development.
Beside measures aimed at maintaining the previous level of income and due to a
reduced volume of new consumer credit, the company also adopted a number of
steps in order to cut down on the overhead costs, to limit capital investments
as well as to reduce the growth of credit risk.

Commitments of the company towards its employees: Clear information, Individual attention,
Support to professional growth, Creation of conditions facilitating quick decision-making
Reciprocal commitments of the employees: Full involvement in performing their service
positions, Extend proper care to all clients, Work as a member of the team, Show
initiative The definition of mutual responsibility and compliance with mutual
commitments strengthens corporate culture and, in particular, facilitates
the meeting of the demanding commercial targets of the compa-
Attention was paid to making certain processes more efficient fo- ny. The average FTE number of employees in 2009 reached
cusing on proactive commercial policies and known client the figure of 437 employees. The average age of the
orientation. Major improvements were achieved in employees is 29 years and 10 months; the wo-
the sphere of stabilisation of employees at




men/men ratio stands at 58/42. Its labour number of personal bankruptcies.
law relations are governed by the valid legislation The company, forced by the economic develop-
of }he Czech Republic. The company has not concluded ments, had to adopt certain measures relating to approval,
acollective agreement provision and administration of loans, with the goal of maintai-
VI. Commercial and financial results of ning a controllablersk rate.
Special attention was paid to procedures for avoiding credit fraud, assess-
the company ment of creditworthiness of new clients, as well as assistance extended to the
Average No. of Employees current clients who have found themselves in difficult personal situations.

Insurance against potential inability to repay financial obligations also plays an irreplace-

able role in credit risk management. Thanks to the synergies within BNP Paribas group the
company was able to expand its portfolio in 2009 to include optional insurance products, which
reduced client’s fears of the impact of unfavourable life situations.

Recovery of Receivables

In 2009, the company amended its standard procedures serving the recovery of receivables by adding
new procedures and organisational changes; their main goal was to contact clients upon the first indi-
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 cations of difficulties regarding repayment, identification of clients’ situation, and to find together relevant
solutions, which would prevent clients from having to enter the process of such recovery.

The company developed a new product allowing for consolidation of loans at the recovery stage, including an
adjustment of the conditions applicable to their repayment, so that clients are more capable of meeting
their liabilities, also in the time of financial difficulties.

Business Results
Cetelem confirmed by way of its business results that it ranked amongst the most important providers of
non-bank credit services on the Czech market again in 2009, at the time of the unfavourable eco-
nomic development. It provided loans totalling CZK 8.67 billion and its share of the market of
non-bank consumer loans providers represents 21 percent2. In 2008, the amount of newly Cetelem, in order to assist its clients, introduced in 2009 its “Cetelem Advisory Centre”,
provided credit was CZK 12.16 billion. The year-on-year drop in new loans was affected, in which assists clients, free of charge, in finding a way out of difficulties relating to repayment
particular, by the economic crisis, which caused a decline in the demand for consumer of their liabilities. About a hundred clients a month address the centre with a request for
credit. Negative developments in the area of credit risk resulted in stricter conditions advice in resolving their unfavourable financial situation.
for the provision of loans and restrictions on direct recruitment of new clients, with The company managed to maintain high quality and efficiency of all parts of the stan-
the subsequent consequences for the offer as well as the overall volume of provided dard recovery process, despite the negative economic development and worsening
consumer creit. repayment capabilities of clients.
Economic Results
The 2009 prolfit before tax reached the sum of CZK 740,676,000, as against CZK Vil. Presumed development of the company
587,977,000 in 2008, which represents a year-on-year growth by 26 percent. The The macro-economic development in the past period indicates a potential economic
company focused on gaining additional sources during the economic recession ser- revival; however, no significant improvement of the economic environment is expec-
ving the coverage of potential losses resulting from increasing credit risk and redu- tedto come in 2010, The 2010 real GDP is expected to increase by 1.8 percent, year-
ced demand for consumer credt. The company achieved some beneficial economic on-year. Any significant growth will also be prevented by the real decline in household
results by reducing its operating costs compared with 2008, while maintaining the ye- consumption, which is supposed to reach 1.5 percent and which relates, in particular,
aronyear growth rate of revenues. The year-on-year growth of provisions reflected the to the market development and the impact of austerity budget measures. The labour
general increase in the risk rates resulting from clients’ inability to repay their liabilities, market will feel the impact of the economic slow-down with a delay also in the coming
in particular, due to the economic crisis. Reserves have been created to levels sufficient period and unemployment will remain above 8 percent for the entire future period.
for covering possible losses from writing off receivables. As of 31 December 2009, they ) ) ) ) .
represented the amount of CZK 2,330 million. In 2009, the company wrote off receivables to High unemp\qymem will probably remain one of the main factqrs restricting thg.grqw’[h of
the tune of CZK 13,360,000, . demanq for \ogns in2010as we!\. IF can be presumed 1h§t the negative effectslprevawlmg inthe
previous period, which affect the credit risk and thus the requirements for the creation of reserves
State of the Company’s Assets and Sources of Financing N and provisions, will also continue in 2010. Maintenance of an acceptable risk rate remains one of the pri-
The total assets of the company, as of 31 December 2009, amounted to CZK 14.4 billion, which represented orities for this year also. Attention will be devoted to optimisation of the rules set for the provision of loans, with
ayearon-year drop by 8.4 percent. The net value of the fixed asset reached the amount of CZK 120.7 milion. the intention of achieving the best possible ratio between risk rate and extended business activities. Despite a
The best part of all capital investments in 2009 consisted of, in particular, spending on the development of number of measures restricting credit risk adopted as early as since 2008, estimates of its future trends and
the information system, technical equipment and software. The most important portion of the company impact on the company performance remain uncertain.
assets (96.6 percent) is covered by business receivables, which - due to the economic crisis - dropped

by 8 percent as compared with 2008; their value as of 31 December 2009 amounted to net CZK 0 oo ) , )
period will represent the company’s priorities also in future. The company will keep a high rate of

13:9bifon. . . growth of its revenues, as compared with a growth of its operating costs, in an attempt to balance
The company shareholders equily as of 31 December 2009 amounted to CZK 1,733 milion; any potentially threatening developments in the area of credit risk, which would lead to restric-
it increased, year-on-year, by 37.1 percent. The company recorded a debt in the amount of tion of business activities.
CZK 12.45 billion. The debt dropped, year-onyear, by 12.2 percent. Those sources are
mainly composed of bank loans received from entities in the Czech Republic which the
company used to finance its business activities. They amounted to CZK 12.1 billion.

Stress on increased efficiency of processes and attention paid to operational saving in the previous

The economic development in the Czech Republic remains one of the main risk factors,
which may have a potential impact on the economic results generated by the com-
pany. Nevertheless, Cetelem, relying on its strong backing from the international

Credit ni;k Management . ) ) BNP Paribas group, has created sufficient capital, material, technical, finan-
The impact of the economic crisis showed most of all in the area of credit cial, and human resources that would help it maintain its significant

risk in 2009. The declining economic situation of households resul- position on the market in the Czech Republic, and the achieve-

ted in worse repayment of credit recelvab\es. Negapve convse- ment of good economic results also in the period to come.
quences were also noted in the area of an increasing




Management reports

Report of the Board of Directors of CETELEM CR, a.s. on relations between

the controlling entity and the controlled entity and on relations between the con-
trolled entity and other entities controlled by the same controlling entity (hereinafter
referred to as “related parties”)

(prepared pursuant to Section 66a of Act No 513/1991, the Commercial Code, as amen-
ded)

Description of the controlled entity

CETELEM CR, ass., having its registered office at Praha 5, Karla Englise 5/3208, 150 00, registered

number [IC]: 25085689 (hereinafter also referred to as the “Company”) is a public limited company

incorporated in the Companies Register maintained by the Municipal Court in Prague, Section B, File

4331, on 23 October 1996. As at 31 December 2009, the Company's share capital amounted to CZK
180 million and its core business was the provision of consumer credit.

Entities in the capacity of entities controlling the Company
As at 31 December 2009, the entities in the capacity of entities controlling CETELEM
CR, a.s. were BNP Paribas s.a., having its registered office in France, and BNP Paribas
Personal Finance s.a., also having its registered office in France.

From 1 January 2009 to 31 December 2009 BNP Paribas Personal Finance s.a.
was the sole shareholder of CETELEM CR, a.s. BNP Paribas Personal Finance
s.a. is a fully-owned subsidiary of BNP Paribas s.a. CETELEM CR, a.s. and BNP
Paribas Personal Finance s.a. and/or BNP Paribas s.a. did not enter into any
controlling agreements under which the Company was controlled only by BNP
Paribas Personal Finance s.a. or by BNP Paribas s.a.

Other entities which are controlled by the same controlling entities and with
which the Company had relations based on mutual deliveries and payments:
ARVAL CZ sro., having its registered office in the Czech Republic
BNP Paribas Personal Finance EAD, having its registered office in Bulgaria
BNP Paribas Luxembourg, s.a., having its registered office in Luxembourg
BNP Paribas Capital Investment Limited, having its registered office in the United King-
dom
CETELEM SLOVENSKO ass., having its registered office in Slovakia
LEVAL DEVELOPPEMENT s.a,, having its registered office in France
Le Sphinx Assurances Luxembourg s.a., having its registered office in Luxembourg
POJISTOVNA CARDIF PRO VITA, a. s., having its registered office in the Czech Republic
Poistoviia Cardif Slovakia, a.s., having its registered office in Slovakia
UBCI, a public limited company having its registered office in Tunisia

Relevant period
This Report has been prepared for the last accounting period, i.e. for the period from 1 January 2009
to 31 December 2009.

Legal relations between the Company and entities in the capacity of controlling entities
BNP Paribas s.a.

In the last accounting period, BNP Paribas s.a. provided the Company, for a consideration,
with a surety for its liabilities to third parties in the form of bank guarantees issued in
favour of Czech legal entities.

Under credit agreements entered into in 2009 and in previous years, the Com-
pany received payment from BNP Paribas, s.a. for the partial refinancing of
the Company’s commercial activities.

In addition, an agreement was concluded between the Company

and BNP Paribas s.a. on the terms and conditions of tempo-

rary secondment of an employee of the Company to




perform work at BNP Paribas s.a.
BNP Paribas Personal Finance s.a.
The Company and BNP Paribas Personal Finance s.a. entered into an agreement
on an amendment to the scope of an agreement on the provision of advisory and
consulting services concluded prior to the beginning of the last accounting period.
The same companies entered into an agreement on the creation and management of a
computerized tool designed for the processing and analysis of credit data as part of credit risk
management at the BNP Paribas Personal Finance group.
Legal relations hetween the Company and other related parties

The following agreements were concluded and deliveries made between the Company and other
related parties in the last accounting period:

ARVAL CZ s.ro.

An agreement was concluded between the Company and ARVAL CZ, s.r.0. on the terms and conditi-
ons for the granting of credit by the Company to the employees of ARVAL CZ, s.r.0.

These companies also entered into an agreement on cooperation in the providing of
consumer credit.
BNP Paribas Personal Finance EAD
The Company and BNP Paribas Personal Finance EAD concluded an agreement
renewing an agreement on technical and administrative assistance, under which
the Company provided services related to support in refinancing and financial
risk management to BNP Paribas Personal Finance EAD.
In addition, an agreement was concluded between these companies on the
terms and conditions of temporary secondment of an employee of the Company
to perform work at BNP Paribas Personal Finance EAD.
BNP Paribas Luxembourg, S.a.
Under credit agreements entered into with BNP Paribas Luxembourg, s.a. in
2009 and in previous years, partial refinancing was arranged for the Company’s
commercial activities.
LEVAL DEVELOPPEMENT s.a.
The Company and LEVAL DEVELOPPEMENT s.a. concluded an agreement amen-
ding the financial conditions of an agreement on the processing of data related to the
provision of consumer credits in the technical facilities of the processor.
POJISTOVNA CARDIF PRO VITA, . s.
The Company and POJISTOVNA CARDIF PRO VITA, a.s. entered into agreements on new and
on the amendment of existing financial conditions and reporting in relation to insurance products
offered which concern the relationship between the insurer and the policyholder.

These companies also entered into agreements laying down the terms and conditions of framework
insurance contracts concluded before the previous accounting period in relation to the scope of insu-
rance cover for the misuse of credit cards issued by the Company.

The companies also concluded a framework insurance contract, under which the Company’s
clients (credit card holders) can use the insurance product of an extended warranty.

Furthermore, these companies also entered into an agreement on the sublease of non-
residential premises.

No agreements were entered into with other entities controlled by BNP Paribas

s.a. and BNP Paribas Personal Finance s.a. in the last accounting period.

The other cases of mutual deliveries and payments between the related par-
ties were those where the deliveries and payments were made, in particular, under
agreements, as amended where applicable, concluded before the beginning of the
last accounting period. These agreements include an agreement on the provision of
software and hardware for transaction processing and the maintenance thereof; an agree-
ment on the processing of data related to the provision of consumer credit using the proces-
sor's equipment; an agreement on software maintenance and technical support; an agreement
on technical assistance related to the sharing of experience in the area of new product develop-
ment, on advice in the area of accounting, marketing etc.; there were payments under insurance
contracts, an agreement on the conditions for the performance of the activities of an insurance inter-
mediary, an agreement on the provision of telecommunications services, a master agreement on vehicle
fleet management and maintenance, an agreement on the general terms and conditions of cooperation
in the exercise of guarantees used by the Company in respect of vehicle financing, an agreement
on cooperation in the arrangement of credit for vehicle purchases, and a licence agreement
for the use of registered trademarks as well as other arm’s-length operations, in particular
the re-invoicing of services and goods provided by other entities and the re-invoicing of
costs associated with accession to international insurance programmes.

The value of the deliverables and payments received from related parties in

2009 amounted to CZK 1,778,671,000, while the payments made for them by

CETELEM CR, a.s. amounted to CZK 2,296,008,000 and included payments
for a part of the deliveries received in preceding periods. The value of the de-
liverables provided by CETELEM CR, a.s. to these entities in 2009 amounted
to CZK 207,470,000. CETELEM CR, a.s. accepted payments totalling CZK
203,615,000, which also included the value of the deliverables provided in
preceding periods.

The single largest item, accounting for 86% of the total, among the amounts
received are the loans accepted from BNP Paribas Luxembourg s.a. and BNP

Paribas s.a., where the price of the loan was determined using the method of
comparable market prices.

In 2009, no other legal acts were executed in the interest of the related parties, nor
were any measures carried out on behalf of or at the instigation of related parties.

In the past accounting period, the relations between the related parties did not ex-
tend beyond customary business relations; they were carried out on arm’s length pricing
conditions; and no transactions that caused or might have caused any loss or detriment to
CETELEM CR, a.s. were recorded.
Confidentiality

Among the related parties, information and circumstances that form a part of the trade secrets of the
controlling, controlled, and other related entities are understood to be confidential information, as is
information designated as confidential information by any related party. Confidential information
also includes all business information that on its own or in connection with other information or
circumstances may cause loss or detriment to any of the related parties.

To prevent loss or detriment to any of the entities named herein as per the preceding

paragraph of this section, this Report of the Board of Directors does not disclose any
other information or facts.
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Report of the Supervisory Board of CETELEM CR, a.s.

In 2009 the Company’s Supervisory Board carried out its activities in accordan-

ce with Section 197 et sequentes of Act No. 513/1991, the Commercial Code, as

amended, the Company'’s Articles of Association, and conclusions adopted by general
meetings.

On the basis of the information and materials available to it, the Supervisory Board notes that
the Company carries on its business in accordance with the applicable laws, the Company’s
Articles of Association, and the resolutions passed by the General Meeting.

The Supervisory Board has reviewed the Board of Directors’ Report on Relations hetween the Con-
trolling Person and the Controlled Person, and on Relations hetween the Controlled Person and Other
Persons Controlled by the Same Controlling Person for accounting period 2009, and notes the following:

The Board of Directors’ Report on Relations between the Controlling Person and the
Controlled Person, and on Relations between the Controlled Person and Other Persons
Controlled by the Same Controlling Person has been prepared in accordance with the
requirements of Act No. 513/1991, Section 66a;
According to information available to the Supervisory Bord, the Board

of Directors’ Report is complete and the disclosures

contained in the Report are correct;
No operations at variance with customary business relations
have been identified and no damage to the company caused
by relations between Related Parties has been identified.

The Supervisory Board has reviewed the results of the periodical internal audits
at the Company and notes that the results of audits serve for remedying the
shortcomings identified and for adopting remedial measures.

The Supervisory Board has examined the method of covering risks arising from
outstanding loans by provisioning for non-statute-barred claims on loans pro-
vided to individuals under Act No. 593/1992, and notes that the provisioning

complies with the this law.

On the basis of the information available to the Supervisory Board about the Com-
pany’s husiness, its examination of bookkeeping and review of the annual financial
statements for the accounting period of 2009, and the auditor’s report on audit of the
annual financial statements for 2009, the Supervisory Board notes the following:

The Company's bookkeeping reflects reality and complies with the law on
accounting and other legal regulations and the financial statements
give a true and fair view of the accounting unit’s financial situation;

Annual financial statements have been audited by Mazars Audit s.r.0., and the auditor’s
opinion on the presented financial statements as at 31 December 2009 is unqualified.

On the basis of its review of the annual financial statements as at 31 December 2009, the Supervi-
sory Board recommends to the sole shareholder
to approve the Company’s annual financial statements as at 31 December 2009;
to approve the Board of Directors’ proposal for profit distribution as follows:

Retained profit from previous years —————— 0ZK 1,044,211,564.47
Net profitin the 2009 calendar yyar ——— CZK 468,205,010.60
Dividend per share CZK 3,500.00

Total dividends (ZK 630,000,000.00

Retained profit CZK 882,416,575.07

(including retained profit from previous years)




CETELEM CR, a.s.
Translation of the auditor’s report on the annual report and report on
related parties’ transactions as at 31 December 2009

Translation of the auditor’s report
on the Annual Report and Report on Related Parties’ Transactions
for period 2009 of the Company CETELEM CR, ass.

Identification items:

Name of the accounting unit CETELEM CR, as.

Registration number 250 85689

Company address Karla Englise 5/3208

150 00, Praha 5

Balance sheet date 31 December 2009
Audited period from 1 January 2009 to 31 December 2009

Date of issue 30 June 2010
Auditors Mazars Audit s.r.0.
Licence number 158
Pavel Skraiika
Licence number 2025

Translation of the Auditor’s Report
on the Annual Report and Report on Related Parties’ Transactions
for period 2009 to the shareholders of CETELEM CR, a. s.

Report on Closing of accounts
Based on our audit work performed we have issued on 26 March 2010 our Au-
ditor's Report on the financial statements for the year 2009, which forms part of
this Annual Report, and our report was follows:
We have audited the accompanying financial statements of CETELEM CR, a.s.,

which comprises the balance sheet as at 31 December 2009, the income sta-

tement for the year then ended, cash flow statement, statement of changes in

equity and a summary of significant accounting policies and other explanatory

notes. Information about CETELEM CR, ass. is presented in Note 2 to these fi-
nancial statements.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these fi-
nancial statements in accordance with accounting standards of the Czech Republic.
This responsibility includes: designing, implementing and maintaining internal control
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, whether due to fraud or error, selecting and applying appropriate
accounting policies, and making accounting estimates that are reasonable in the circumstances.

Auditors’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We condu-
cted our audit in accordance with Act on Auditors and International Standards on Auditing and related
application amendments of Chamber of Auditors of Czech Republic. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in financial statements. The procedures selected depend on the auditor “s ju-

dgment, including the assessment of the risk of material misstatement of the financial

statements, whether due to fraud or error. In making those risk assessments, the

auditor considers internal control relevant to the entity’s preparation and fair pre-

sentation of the financial statements in order to design audit procedures that

are appropriate in the circumstances, but not for the purpose of expressing

an opinion on the effectiveness of the entity’s internal control. An audit

also includes evaluating the appropriateness of accounting poli-




cies used and the reasonableness of accounting estimates made by management, as well
as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
Opinion
In our opinion, the financial statements give a true and fair view of the financial position of CETELEM
CR, a:s. as of 31 December 2009, and of its financial performance for the year ended in accordance with

the accounting standards of the Czech Republic.*
Report on Annual Report
We have audited the annual report of CETELEM CR, a.s. for consistency with the financial sta-
tements referred to above. The correctness of the annual report is the responsibility of the
Company ‘s CETELEM CR, a.s. statutory body. Our responsibility is to express an opinion
on the consistency of the annual report to the financial statements based on our audit.

We conducted our audit in accordance with Act on Auditors and International Stan-
dards on Auditing and the related application guidelines issued by the Chamber of
Auditors of the Czech Republic. Those standards require that the auditor plans
and performs the audit to obtain reasonable assurance about whether the infor-
mation included in the annual report describing matters that are also presented
in the financial statements is, in all material respects, consistent with the relevant
financial statements. We believe that our audit provides a reasonable basis for
our opinion.
In our opinion, the information included in the annual report of CETELEM CR,as.
for the year ended 31 December 2009 is consistent, in all material respects, with
the financial statements referred to above.
Report on Related Parties’ Transactions Report
We have also reviewed the factual accuracy of the information included in the rela-
ted parties’ transactions report of CETELEM CR, as. for the year ended 31 Decem-
ber 2009. This related parties’ transactions report is the responsibility of Company’s
CETELEM CR, a.s. statutory body. Our responsibility is to express our view on the related
parties’ transactions report based on our review.
We conducted our review in accordance with the International Standards on Review Engage-
ments and the related application guidelines issued by the Chamber of Auditors of the Czech Republic.
Those standards require that we plan and perform the review to obtain moderate assurance as to whether
the related party transactions report is free of material factual misstatements. A review is limited prima-
rily to inquiries of Company personnel and analytical procedures and examination, on a test basis, of
the factual accuracy of information, and thus provides less assurance than an audit. We have not
performed an audit of related parties’ transactions report and, accordingly, we do not express an
audit opinion.
Nothing has come to our attention based on our review that indicates that the information
contained in the related parties’ transactions report of CETELEM CR, a.s. for the year ended
31 December 2009 includes material factual misstatements.

Mazars Audit s.r.0.
Licence number 158
Pobrezni 620/3

186 00 Praha 8

Represented by:

Jana Svenkova
Partner
K Q\S"\.
Pavel Skraiika

Auditor, Licence number 2025

MAZARS
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BALANCE SHEET AS AT 31.12.2009 (IN CZK WHOLE THOUSANDS)

Gurrent accounting period Accounting
2009 period 2008

PR 0 toraassers

Stock subscriptions receivable

16,982,607 -2,597,650

£

ll_q,‘: 4 j ._p‘: .

Buildings : . 50773 7870 3290
Self-standing personal property and sets of personal property 139,405 -106,408 32,997 40,895

* Adjustments o acquired property

Long-term financial assets

Advances for long- term financial assets




Current accounting period Accounting
2009 period 2008

. = S R i
.Jgjvancesgra d Tl A | 5 i

Long-term recelv;ables 3,641,969 920,335 4,121,634 5,412,709

S T

oemasaganes

Long-term estimated receivables

“Receivables from ent

L € tn eNee
Receivables from partners and participants in an associations

919 919 1,250

Unbilled revenue 151 606 151 606 160 860




BALANCE SHEET AS AT 31.12.2009 (IN CZK WHOLE THOUSANDS)

Current accounting period Accounting period

LIABILITIES 2000 2008

180,000 180,000

Revaluation of assets and liabilities - differences 4,540 4,248

Other reserves



Gurrent accounting period Accounting period
2009 2008

LIABILITIES

Other long-term payables

Payables to employees 13,554 16,141

IR T

Bank loans and short-term notes 12,090,715 y 13,802,593

) 661

g

Deffered income 20,409 21,210



PROFIT/LOSS ACCOUNT AS AT 31.12.2009 (IN CZK WHOLE THOUSANDS)

Accounting period

TEXT

Current Previous 2008
Revenuesfromgoodssold

Capitalisation

Production consumption 5280238

Remuneration of Board Members

ial Security expenses

Revenues from sale of materials
Net book vall s:sgtrs.dmi materials sold

Transfer of operating revenues

Transfer of operat




Accounting period

Current Previous 2008

516,586
408,544

217,683
i g
51432

-currently payable

defered

275,547

-deferred

LWL AR NGk IR Eg= ,




STATEMENT OF CHANGES IN EQUITY AS AT 31.12.2009 (IN CZK WHOLE THOUSANDS)

2008 halance

Decrease Closing balance

Share capital as per the Companies Register 180,000 180,000

| el - 4

Revaluation of assets - differences not included in the profit/loss




Opening (RO ]

Decrease

halance halance

Companies own shares and interests (account 252)

Loss from accounting periods




CASH FLOW STATEMENT AS AT 31.12.2009 (IN GZK WHOLE THOUSANDS)

2009

Balance of cash and cash equivalents at the beginning of the accounting period
111,808

Revenues from sale of fixed assets

Change in short-term payables from operating activity, temporary and suspense accounts of liabilities -1,622,498 1,503,873

Revenue and expenses related to extraordinary profit/loss, including income tax




Balance of cash and cash equivalents at the beginning of the accounting period

2009 2008
111,808 10,844

43,287 68,273

Increase in cash due to increase of share capital, share premium, reserve fund, etc.



NOTES TO 2009 FINANCIAL STATEMENTS

Company name:
Registered office:
Company number (IC):
Legal form:

Objects of business:
Balance sheet date:

Date of preparation of financial statements:

CETELEM CR a.s.

Karla EngliSe 5/3208, Praha 5
250 85689

Public limited company
Provider of credit services
December 31, 2009

March 26, 2010




1. EXPLANATORY NOTE

The financial statements for the year ended December 31, 2009 (balance sheet date) were prepared in accordance with Ministry of Finance Regulation No. 500/2002, which implements certain
provisions of Act No. 563/1991, on accounting, as amended, in relation to business entities using the double-entry accounting system.

The information in the Notes follows the sequence stipulated in the above Regulation.

In these Notes, the Company discloses information that it considers to be material in order to enable users to assess it and to make decisions based upon it. The information contained herein is based
on written accounting records and documents and other materials available to the entity.

Circumstances not covered herein either did not occur during the reporting period or are described in another part of the Annual Report.

2. GENERAL INFORMATION

2.1.  Incorporation and description of the Company

CETELEM CR, a. s. (hereinafter the “Company”) was incorporated upon its registration in the Companies Register on October 23, 1996. The Company commenced its business activities in June 1997.
The Company'’s share capital is CZK 180,000,000.

2.2.  Persons holding over 20% of the Company’s share capital and their interests

Shareholder / Member % interest in share capital

Total 100%

23.  Changes registered in the Companies Register

The Company is incorporated in the Companies Register maintained by the Municipal Court in Prague, Section B, File 4331.

There were changes of members in Governing and Supervisory Bodies during the year 2009.

24. Organizational structure and its significant changes

No significant organizational structure changes occurred in the reporting period 2009. The Company’s organizational structure as of December 31, 2009 is described in Attachment 1.

2.5. Governing and Supervisory Bodies as at December 31, 2009

Governing body

Milan BUSEK Member of the Board of Directors

 Martin FUCH




3. INTERESTS IN OTHER COMPANIES

3.1.  Gompanies in whose capital the Company holds an interest greater than 20% / Associates

(In CZK thousand)

Equity in the reporting period 2009 Profit/loss for the reporting period 2009
* preliminary data * preliminary data

Company name, registered office % interest in share capital

Spolecnost pro informacni databéze, a. s. (SID, a. s.) was not included in the consolidation scope because CETELEM CR, a. s. was not in the position of the controlling or parent entity, and also the SID,
a. s. interest is not significant for the Company in terms of the total balance sheet, net turnover and shareholders’ equity.

In 2009 the equity interest was revaluated using the equity method as at the book close date.

(In CZK thousand)

Acquisition cost of Valuation differences Figures after revaluation as at Dec 31,2009

. ’ e ! .
bR B L e financial assets in 2008 (equity method) * preliminary data (equity method) * preliminary data

The entity is not a member with unlimited liability.

3.2.  Agreements and contracts

No agreements between members establishing decision-making rights, regardless of the interest in the Company’s share capital, were entered into in 2009 or in the previous years. No controlling
agreements or profit transfer agreements were entered into.

4. COMPANY’'S EMPLOYEES, CORPORATE GOVERNANCE

4.1.  Personnel costs and headcount

(In CZK thousand)
Personnel costs per employee

Total Of which managers
Average full-time equivalent Personnel costs - total Average full-time equivalent Personnel costs
\ AR SN T
2008 434 299,053 TR TSI T & 33008 E
2009 437 301,566 13 32138

Information disclosed in the Managers column includes emoluments to managers who were also members of the Company’s governing bodies.
4.2.  Remuneration to other members of the Governing and Supervisory bodies

In 2009 the Company did not pay any remuneration and did not accept any pension obligations to the current or former members of the Governing body or the Supervisory Board by reason of dis-
charge of the function.



4.3. Loans, credit and other henefits provided
(In CZK thousand)

Receivables due from loans and credit provided Other benefits
As at Dec 31, 2008 As at Dec 31, 2009 2008

Other benefits include income calculated, pursuant to Act No. 586/1992, for the purpose of determining the income tax; this includes primarily the provision of a motor vehicle for the Company’s and
personal purposes free of charge and contributions to pension fund schemes and with-profits life assurance policies.

The Company provided no loans, credit or security to its shareholders, governing body members, Supervisory Board members or managers on terms and conditions other than at arm’s length in the
reporting period and in the previous periods. Interest rates as well as the terms and conditions under which credit was provided corresponded with the conditions offered by financial institutions at the
respective place and time. Information disclosed in the Managers column includes remuneration to managers who were also members of the Company’s governing body.

9. BASIS OF ACCOUNTING AND GENERAL ACCOUNTING PRINCIPLES

The Company’s books were kept in accordance with Act No. 563/1991, on accounting, as amended, Regulation No. 500/2002 of the Ministry of Finance of the Czech Republic, which implements
certain provisions of Act No. 563/1991, and the Czech Accounting Standards for Business Entities.

5.1.  General accounting principles

The entity observed the Generally Accepted Accounting Principles, in particular, without limitation, the following:

B The principle of defining the entity as a single whole entity B The true and fair principle (completeness, traceability, accuracy)
B The going concern principle B The opening balance principle

B The accrual principle B The prudence principle

B The consistency principle B The separate valuation principle

The entity is a single accounting entity; it is assumed to be a going concern; accounting transactions are recorded in the period to which they pertain in terms of time and content; costs, revenues,
income, and expenditure are recognised monthly on an accrual basis; and exchange rate differences are carried.

The entity observes the separate valuation principle; it carries liabilities and receivables as well as costs and revenues separately; it observes the opening balance and consistency principles. Changes
in accounting policies only occurred as a result of amendments to applicable accounting regulations. The Company follows the principle of prudence with regard to possible risk and loss, primarily by
creating provisions, reserves and choosing suitable valuation methods.

5.2.  Basis of accounting, valuation, depreciation, and provisioning methods used




5.2.1 Tangible and intangible fixed assets

a) Accounting policies
Fixed tangible assets mean assets with an acquisition cost of over CZK 40,000 and useful service life of over one year on an individual basis.

Fixed intangible assets mean assets with an acquisition cost of over CZK 60,000 and useful service life of over one year on an individual basis.
Technical improvement increases the fixed assets’ value if it exceeds CZK 40,000 in sum for the fiscal year on an individual basis.

Tangible assets with an acquisition cost not exceeding CZK 40,000 and intangible assets with an acquisition cost not exceeding CZK 60,000 or in respect of which the entity’s right of use is
shorter than one year are expensed on a one-time basis or on an accrual basis over the agreed or the expected term of use.

b) Fixed asset valuation method
Purchased tangible and intangible fixed assets are valued at cost when the accounting transaction takes place. Acquisition costs include direct costs associated with the acquisition.

There was no accounting transaction in which assets were valued at a price other than acquisition cost in the reporting period and in the previous period. The Company carried no assets val-
ued at fair value as at balance sheet day.

c) Provisioning for fixed (non-current) assets
Asset stocktaking did not provide any reasons for reducing fixed assets by creating a provision for tangible and intangible fixed assets.

Permanent impairment of assets is expressed in depreciation.

d) Depreciation methods
In accounting terms, the Company depreciates fixed assets on a straight-line basis based on an approved depreciation plan compiled based on an expert appraisal of its economic and
technical useful life. Technical improvements of leased assets are depreciated during the term for which the leased asset is used. In tax terms, fixed assets available for use before 2005 are
depreciated on a straight-line basis while assets available for use on or after January 1, 2005 are depreciated on an accelerated basis in accordance with Act No. 586/1992, on income tax, as
amended.

Depreciation Plan:

Accounting depreciation Accounting depreciation

(assets acquired hefore Jan 1, 2005) (assets acquired after Jan 1, 2005) Lgsenietition 2009

Depreciation period Depreciation period Group

Passenger cars 2

3 2

5.2.2 Non-current financial assets
Interests in other companies and securities are initially valued at acquisition cost.

Company ownership interest in the shareholders’ equity of the company in which it had significant influence was evaluated by the equity method on the Balance sheet date, i.e. an equivalent corre-
sponding to its interest in the shareholders’ equity.

As at the balance sheet day the Company did not carry any other assets valued at fair value.
5.2.3 Inventories

Given its objects of business, the Company carries no inventories. Overhead material consumption is expensed based on accruals/deferrals. Unused material as at the book close date is reported in
accruals (prepaid expenses).




5.2.4 Receivables and payables

a) Accounting methods
As at the day of an accounting transaction, the entity carries short-term and long-term receivables and payables based on the agreed maturity. As at the balance sheet date, long-term receiv-
ables and payables falling due de facto in less than one year are posted as short-term receivables or payables.

b) Valuation method
The entity values receivables and payables at the nominal value.

¢) Method of creating provisions for receivables

I. Accounting provisions
The Company creates provisions for trade receivables in particular to cover potential losses arising from bad debts. The amount of accounting provisions is determined based on a statistical
model that analyzes the portfolio of receivables and historical data, which determines the probability of loss and the temporary impairment of receivables.

1. Statutory provisions
The company creates provisions for receivables from credit, which are tax deductible for the purposes of income tax, under the conditions and in the amount laid down by Act No. 593/1992,
on provisions, as amended.

525 Loans

Loans are stated at their nominal value. The part of long-term loans payable within one year from the date of the financial statements and the debit balance in bank accounts are also considered to
be shortterm loans. Receivables from credit provided by the Company are recorded as trade receivables to preserve continuity of reporting.

5.2.6 Provisions for liabilities and charges

The Company does not pursue any activities entitling it to create provisions for liabilities and charges pursuant to separate legal regulations. In 2009, the entity created accounting provisions for
contingent liabilities arising from a lease agreement and for liabilities due to the reimbursement of costs related to unsuccessful collection of debts via execution. Furthermore there were created
provisions for the renovation of information technology equipment and provisions for potential losses affected by economic crisis (restructuring). Since 2007, the entity has been posting an income
tax provision because it prepares its financial statements before the date of proper calculation of its tax liability.

5.2.7 Translation of foreign currencies

The entity carries accounting transactions in foreign currencies based on generally applicable policies. During the accounting period, the foreign currencies are translated at a fixed rate set pursu-
ant to an internal policy, based on rates published by the Czech National Bank. Banking transactions and purchases of foreign currencies, including cash, are accounted for at daily exchange rates
of the respective financial institutions.

Assets, liabilities, and receivables in foreign currencies are translated as at the book close date using the applicable CNB rate published for the relevant day. The entity carries any determined ex-
change rate gains or losses in financial cost accounts or financial revenue accounts as at the day of the financial statements.

528 Taxes

Deferred tax

The entity carries deferred tax on the basis of temporary differences resulting from the differences between the accounting and the tax approach used for certain accounting items. These are
primarily the differences between tax and accounting depreciation, provisions, and other temporary differences between the tax base and the accounting profit/loss. Calculation of deferred tax is
based on the corporate income tax rate in effect for the following fiscal period or on the expected rate.

Income tax provision

The entity prepares its financial statements before filing the annual tax return and it is therefore not possible to completely rule out that there will be a difference between the reported tax due and
the actual tax liability. For this reason the entity posts an income tax provision.




6. CHANGES IN THE VALUATION, DEPRECIATION AND ACCOUNTING METHODS COMPARED WITH THE PREVIOUS PERIOD

The entity did not significantly modify its methods of asset valuation and depreciation in 2009. In 2009 the Company decided within provisioning method does not apply 10% increase of provision for
outstanding in delay 1-2 instalment applied as at 31 December 2008 by reason of insufficient statistical data for some of products. The impact of above mentioned change of provisioning method as
at 31 December 2009 is CZK 46 267 000 (decrease).

1. ADDITIONAL INFORMATION ON THE BALANCE SHEET AND PROFIT AND LOSS ACCOUNT

1.1.  Intangible fixed assets

(In CZK thousand)
Other intangible fixed Acquisition of Intangible fixed assets
assets intangible fixed assets
Assets as at Jan 1, 2008 at acquisition cost 123,917 214 4,871 129,002 i
Acquisition of intangible fixed assets ] “ ) 3 , 34,563 || 34,563 N e

Transfer of completed investment

Accumulated depreciation as at Dec 31, 2008 -111,016 - -111,230

Net book value of intangible fixed assets as at Dec 31, 2008 38,836 13,499 52,335

Assets as at Jan 1, 2009 at acquisition cost 149,852 214 13,499 163,565
~ Acquisition of intangible fixed assets - i

Transfer of completed investment

Accumulated depreciation as at Dec 31, 2009 TEr 142,925 : 143,139
Net book value of intangible fixed assets as at Dec 31, 2009 46,878 48,584

1.2.  Total amount of low value intangible assets not stated in the balance sheet

The total amount of low value intangible assets carried in the operating records and posted off the balance sheet as at December 31, 2009 is CZK 13,049,000; the assets recorded as at December
31, 2008 amounted to CZK 10,255,000 (at acquisition cost). These are assets used for the entity’s operations and they were expensed in the previous periods in accordance with generally accepted
accounting policies.



1.3.  Tangible fixed assets
(In CZK thousand)

Buildings and Machinery, equip- Furniture and Passenger Acquisition of Total tangible
structures ment, information fixtures cars tangible fixed fixed assets
technology assets

Assets as at Jan 1, 2008 at acquisition cost 41,544 88,845 1,349 38,404 4,164 180,306

'?aysfer of completed investment 6,094 11064 14,513 -31,671

Assets as at Dec 31, 2008 at acquisition cost 47,638 94,276 1,349 mm 194 75]

Accumulated depreciation as at Jan 1, 2008 -6,988 69,754 2,254 -19,556 98,552

Accumulated depreciation as at Dec 31, 2008 -12,264 -11,609 | -18,793 -112,279
Net book value of tangible fixed assets as at Dec 31, 2008 35,374 16,667 : 20,492 6,203 82,472
Assets as at Jan 1, 2009 at acquisition cost 47,638 94,276 - 39,285 6,203 194,751

fer of completed investment 3,135 9,460 - 7612 20,207

Assets as at Dec 31, 2009 at acquisition cost 50,773 98332 33773 191,302

Accumulated depreciation as at Jan 1, 2009 -12,264 77,609 -3,613 -18,793 -112,279

Accumulated depreciation as at Dec 31, 2009 -17, -83, -4, : -124,278
Net book value of tangible fixed assets as at Dec 31, 2009 U f g | : 67,024

14. Total amount of low value tangible assets not stated in the balance sheet

The total amount of low value tangible assets carried in the operating records and posted in of the balance sheet as at December 31, 2009 is CZK 50,324,000; the assets posted as at December 31,
2008 amounted to CZK 48,219,000 (at acquisition cost). These are assets used for the entity’s operations and they were expensed at cost in accordance with generally accepted accounting policies.

15. Leased assets
The Company partially used leased assets to carry on its business, mainly offices. Rent totalled CZK 33,726,000 in 2009; and CZK 38,234,000 in 2008.
None of the Company’s fixed assets were acquired by means of finance lease with subsequent purchase.
7.6.  Non-current financial assets

See Note 3, Company's interests in other companies.




1.7.  Non-current assets encumbered by lien or easement and assets pledged as security
None of the Company’s assets are encumbered by lien or easement; no security was provided in the past reporting period.

1.8.  Third-party assets stated in the balance sheet as at Dec 31, 2009
The Company manages no third party’s assets that it is entitled to state in the balance sheet.

19. Receivahles

1.9.1 Structure of receivables
(In CZK thousand)

Structure of receivahles (gross) As at Dec 31, 2008 As at Dec 31, 2009

Long-term receivables:

Other receivables 29,499 ; 14,296

More than 50% of trade receivables consist of credit due within one year. The maximum maturity of the credit granted is 120 months. Receivables with a maturity of more than five years account for
2.5%. In order to ensure continuity with the previous accounting periods, receivables from credit provided are recognised as trade receivables. Other receivables are primarily those that were not
recorded in the clients’ accounts as at the book close date due to the time sequence of the processing of operations related to credit provision.

1.9.2 Overdue receivables

As of the date of the financial statements, the Company’s receivables overdue for 180 or more days amounted to CZK 1,856,393,000. In 2008, such overdue receivables amounted to CZK
1,141,517,000. The total increase in risky receivables in 2009 was influenced mainly by the overall degradation of credit risk on the market as a consequence of economic crisis and the changed
structure of the Company’s credit portfolio. The Company has created adequate provisions to cover the potential loss from doubtful receivables.

1.9.3 Provision for receivables

(In CZK thousand)
Provision for receivables Beginning of the reporting period Increase + Decrease - Balance as at Dec 31

The entity wrote off the loss-making receivables whose value decreased due to permanent impairment caused by fraud or the debtor’s death, and the write-off of which is, under the income tax act, tax
allowable, and also receivables which the Company, given its long-term experience, does not expect to recover. The amount written-off was CZK 13,360,000 in 2009 and CZK 9,458,000 in 2008.

1.9.4 Intra-Group receivables

As at December 31, 2009, the Company recorded intra-Group short-term receivables arising from technical support services, re-invoicing of services and profit sharing, amounting to CZK 43,152,000
(CZK 40,484,000 as at December 31, 2008). Since this amount includes suspense items estimated as at the book close date, the actual figure may be slightly different from the data presented
herein.

71.9.5 Receivables secured by lien or secured otherwise

The Company carries no receivables secured by lien. Receivables resulting from credit provided to natural persons are secured by means of agreements on debt assignment, partner’s accession to
the liability, surety, charge on payable insurance benefits, security transfer of rights, or directly enforceable execution or notarial deed.



7.10. Temporary accounts - assets

The Company uses the temporary asset accounts to carry expenditure related to prepaid expenses (accruals and deferrals of overhead consumables, technical support for information systems, etc.)
as well as payments not received that are related to the current period’s revenues in terms of time and content (interest on credit, payable in the following period) in the amount of CZK 165,965,000
as at December 31,2009 (CZK 171,411,000 as at December 31, 2008).

1.11.  Provisions for liabilities and charges

In 2009, the entity created accounting provisions of CZK 22,564,000 for contingent liabilities arising from a lease agreement, for liabilities due to the reimbursement of costs related to unsuccessful
collection of debts via execution, liabilities from labour-law relation and provisions for the renovation of information technology equipment. Since 2007, the entity has been posting an income tax provi-
sion. The provision for the tax due was charged in the amount of CZK 275,372,000. Advance payments of CZK 190,435,000 were posted against this provision.

(In CZK thousand)

Provisions Beginning of the period Increase Decrease Balance as at
= Dec 31, 2009

7.12. Payables

7.12.1 Short-term and long-term payables
(In CZK thousand)

Long-term payables

R -

- ] u . 13 ]
72,661 - 43106 "o z

Total 280,854 220,978

As at December 31, 2009, the Company records no payables overdue for more than 180 days or any other payables liabilities not shown in the balance sheet.

The liabilities to employees, social security, health insurance and financial authorities are unpaid wages, insurance and employee income tax advances for December 2009 due in January 2010, as
well as an outstanding amount of indirect taxes due in January 2010.

The entity uses the suspense accounts - liabilities to show the costs related to the current accounting period, the exact amount of which was not known as at the date of the financial statements. This
includes primarily unbilled services and goods (purchased services related to providing of credit services, utilities, postage and telecommunications services, database administration etc.).

The amount of other liabilities is influenced by the time lag between the processing of the operations related to credit provision as at the book close date (the time lag between the granting of credit
and the debiting of the funds from the Company’s bank accounts to authorised dealers’ and clients’ accounts). The Company has no pension liabilities.




1.12.2 Intra-Group liabilities
(In GZK thousand)

Long-term bank loans 790,000 1,210,000 1

The Company’s other liabilities are primarily those resulting from the services provided in connection with the processing of business transactions and other services provided by the parent company
or another group company. Since this item is estimated to an extent, created as at the book close date, the actual figure may be slightly different from the data presented herein.

7.12.3 Liahilities payable in more than five years
The Company records no liabilities payable in more than five years.
1124 Liabilities covered hy lien

The Company has no liabilities secured by lien in the event of default.

1.13.  Bank loans and honds
(In CZK thousand)

Overdraft credits 5,560 154,973

Bank loans received by CETELEM CR, a. s. as a member of the BNP Paribas banking group are secured by BNP Paribas bank guarantees. The Company does not guarantee its liabilities by any
pledged assets. As at December 31, 2009, the Company records long-term loans in the following structure: CZK 2,970 million due within two years; CZK 1,050 million due within three years; CZK 685
million due within four years; CZK 260 million due within five years; CZK 50 million due within six years; and CZK 20 million due within seven years. The rates of interest on loans received correspond
to the interest rates on the inter-bank market in the Czech Republic.

114. Temporary accounts - liahilities

The Company uses the temporary accounts - liabilities to record costs related to the current accounting period in terms of time and content, where the relevant expense had not taken place as at the
date of the financial statements (e.g. interest accrued on loans received and fees due in the following period) and deferred income (received payments deferrals) amounting to CZK 204,728,000 as at
31 December, 2009 and CZK 261,823,000 as at 31 December, 2008.




1.15.  Deferred tax liability/asset

(In CZK thousand)
Deferred tax 2008 2009

Title Book value | Tax value Difference Tax rate Ly z.lss.e .“ Book value | Tax value Difference Tax rate Tax z'lss.e .“
tax liability tax liability

Total assets

Liabilty - holiday daysnotused 6,298 6298  20% 1260 3753 3753 9% 713
Liabiliies under industrial relations 2,822 2,822 20% 564 5,720 5,720 19% 1087

Total liabilities

Deferred tax liability / asset as at Dec 31

Provisions for receivables from credit represent a major part of the deferred tax in 2009. Pursuant to Act No. 593/1992, on provisions, these provisions were not tax allowable and are expected to be
partially applied in the following periods once all the statutory requirements have been are met.

1.16.  Off balance sheet liabilities
Potential liabilities from approved credit lines and credit promised to the clients of the Company amount to CZK 12,893,840,000.

8. SHAREHOLDERS  EQUITY

The Company’s equity amounted to CZK 1,732,957,000 as at December 31, 2009. The source of the Company’s equity as at December 31, 2009, as specified in the statement of changes in equity
(see Attachment 2) was retained profit and profit of the current accounting period.

The Company’s share capital is CZK 180,000,000 and has been fully paid up. The Company has issued 180,000 dematerialised registered shares with a nominal value of CZK 1,000 each, whose
transferability is restricted under the Company’s Articles of Association. No change in the Company’s share capital has occurred in the last few periods.

On June 5, 2009 the sole shareholder, acting in its capacity as the General Meeting, decided not to distribute the 2008 profit and retain it as retained profit.

9. REVENUES FROM ORDINARY ACTIVITY BY TYPE OF ACTIVITY
(In CZK thousand)

The Company’s core business being the provision of credit, most of its revenues are attributable to interest income and other revenues from the provision of financial services. Other revenues from
ordinary activity include primarily late charges, contract penalties, payments of costs incurred in the collection of receivables, revenues from assignment of outstanding, technical support services,
consultancy etc. Revenues from providing cross-border services amounted to CZK 64,681,000 in 2009.



10. UNDISCLOSED LIABILITIES

No circumstances are known that might result in contingent liabilities for the Company and that were not disclosed in accounts. The entity booked all known future payables and receivables, including
contingencies, in off-balance sheet accounts.

11. OTHER MATERIAL CONTINGENT LOSSES

The Company is not aware of any new circumstances constituting threat of contingent losses. Provisions were created to fully cover contingent losses from previous periods.

12. RESEARGH AND DEVELOPMENT EXPENDITURE

The Company has no research and development of its own. Investment in the development of information and communication technologies and innovation of the product offering is reflected in tan-
gible and intangible fixed assets (see the relevant part of these Notes).

13. EXPENSES RELATED TO AUDIT SERVICES

The company is included in the consolidated accounts and the expenses related to audit service for the period ended 31 December 2009 are included in the consolidated financial statements of the
parent company.

14. SUBSEQUENT EVENTS

No other event, except for generally known information about the development of market and economy in the Czech Republic, subsequent to the balance sheet date, i.e. December 31,2009, that
could have a material impact on the Company’s result and its further development had been noted by the date of preparation of the financial statements.




THE COMPANY‘S ORGANIZATION STRUCTURE AS OF DECEMBER 31ST, 2009 (ATTACHEMENT 1)

Board of Directors
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