Gl c2C.0O

CENTRAL EUROPE

Asseco Czech Republic

Vyrocni zprava / Annual Report

2 0 0 9






10
12
12
14
18
20
32
35
37
39
41
43
70
78
78
80

11
13
13
14
18
20
32
36
38
40
42
43
71
79
79
80

Uvodni slovo predsedy piedstavenstva

Profil spolecnosti

Hodnoty spolecnosti

Vybrané ekonomické ukazatele

Hlavni udalosti roku 2009

Vrcholné organy spolecnosti

Skupina Asseco

Obchodni politika

Personalni politika

Vztahy s verejnosti

Technické zazemi a bezpeénost informacnich systémd
Zprava dozord¢i rady

Zprava auditora

Ucetni zavérka

Zprava o vztazich mezi propojenymi osobami

Zprava auditora o ovéreni vyrocni zpravy a provérce zpravy o vztazich mezi propojenymi osobami
Osoby odpovédné za vyrocni zpravu

Zakladni udaje a kontakty

Foreword

Company Profile

Company Values

Selected Economic Indicators

Main Events in 2009

Governing Bodies of the Company

Asseco Group

Business Policy

Personnel Policy

Public Relations

Technical Equipment and Information System Security
Supervisory Board’s Report

Auditor’s Report

Financial Statements

Report on Relationships between Related Parties
Auditor’s Report on Review of the Annual Report and the Report on Relationships between Related Parties
Persons Responsible for the Annual Report

Basic Data and Contact Details




Vazené damy, vazeni panové, mili akcionari, ko-
legové a pratelé,

dovolte mi zhodnotit rok 2009 a predstavit nej-
dllezit&jsi udalosti, které vloni ovlivnili nase pod-
nikani.

Jednou z nich byla bezesporu realizace projek-
t0 Integrace Asseco Central Europe (Asseco
CE) a Asseco Solutions (ASOL). Oba méli jasny
cil a to spojit dvé spolecnosti s podobnym profi-
lem podnikani ve dvou rliznych zemich do jedné
firmy. Asseco CE vzniklo integraci Asseco Czech
Republic a Asseco Slovakia, ASOL zase integro-
val dvé spoleCnosti orientované na ERP systémy,
a to Cesky LCS International a slovensky DATA-
LOCK. Zamérné jsem pouzil slovo integrace, pro-
toze presné vystihuje zplsob a formu propojeni
v obou projektech. Plvodnim cilem Asseco CE
bylo pravni propojeni spolec¢nosti do jediné firmy,
ktera by byla jedinym pravnim subjektem. Vzhle-
dem k tomu, Ze jsme ve dvou rznych zemich,
znamenalo by to, Ze jedna firma by byla centra-
lou a druha jeji organizacni slozkou v jiném state.
Takova forma by vyrazné snizila ddvéryhodnost
organizacni slozky. Proto jsme zvolili formu in-
tegrace, ve které si obé firmy ponechaly pravni
subjektivitu, ale interné jsme vytvofrili jednotnou
organizacni strukturu Asseco Central Europe.
Stejny model jsme pouZili i pfi integraci ASOL s
jedinym rozdilem, Zze obé spolecnosti (LCS Inter-
national i DATALOCK) zménily i své registrované

obchodni jméno na Asseco Solutions, a.s., regis-
trované v obou zemich.

Projekt integrace Asseco CE je jednim z prv-
nich ve Skupiné Asseco a mél by se stat urcitym
vzorem. VE&Fim, ze nase Uspéchy a pozitivni zku-
Senosti budeme moci vyuzit ve skupiné i v ramci
dal$ich integracnich projektd.

Financ¢ni vysledky, novi zakaznici. Zda se,
Ze pesimistické prognoézy na zacatku roku 2009
o finanéni a ekonomické krizi se nevyhnuly ani
nasi spole¢nosti. Jeji vliv na nase podnikani se
projevil mirnym poklesem nasich hospodaiskych
vysledkd.

V Asseco Czech Republic jsme loni dosahli vynost
ve vysi 37,366 mil. EUR, coZ predstavuje 19%
pokles oproti roku 2008. Tyto vynosy jsou cas-
te¢né poznamenané poklesem kurzu mezi CZK a
EUR béhem roku 2009.

Naproti tomu v Asseco Slovakia jsme dosahli
vynos{ ve vy$i 30,764 mil. EUR, coz pFedstavuje
8% pokles oproti roku 2008. Je nutné pripome-
nout, ze rok 2008 byl na Slovensku rokem za-
vadéni eura a nase lonské rekordni vynosy byly
ovlivnéné vyraznou potfebou zakaznikl modifi-
kovat informacni systémy.

Naproti tomu konsolidované vynosy Asseco CE
za rok 2009 dosahly vyse 137,3 mil. EUR, cozZ je
pokles oproti minulému roku o 8 %.

Rok 2009 byl pro nds v obou zemich slabsi na
nové zakazniky zejména proto, ze se jen velmi
méalo komer¢nich zékaznikl rozhoduje bé&hem
krize obménovat své klicové informacni systémy.
Nechavaji si ty stavajici a ¢asto i u nich omezuji
dalsi rozvoj, aby minimalizovali své provozni na-
klady. V sektoru vefejné spravy se v obou zemich
nové tendry neustale odsouvaji a EU fondy se i
pres predpoklad Cerpani v roce 2009 opét presu-
nul na dalsi roky.

O to vic se tésime z novych zdkaznikd, které jsme

loni ziskali:

m Wiistenrot stavebni spofitelnu v Cesku -
projekt provizniho systému StarBUILDu.

= Nejvyssi bezpecnostni GFad na Slovensku
- projekt vybudovani technologie pro vedeni
seznamu vydanych kvalifikovanych certifikatd
s informacemi o jejich platnosti a se systémem
poskytovani uchovavanych informaci.

= Narodni banku Slovenska - studie provedi-
telnosti pro statisticky sbérny portal a studie



proveditelnosti pro digitalizaci podatelny, spi-
sové a archivni sluzby.

Koncem roku 2009 jsme jako Asseco Central
Europe uspéli v Ceské republice v tendru skupi-
ny Wiistenrot (stavebni spofitelna, pojistovna,
hypoteéni banka, Zivotni pojistovna). Podepsali
jsme smlouvu na dodavku komplexnich produk¢-
nich systéma:

m StarBUILD - produk¢ni systém s migraci pro
stavebni spofitelnu,

m StarINS - pojistny produkéni systém s migraci
pro pojistovnu a Zivotni pojistovnu,

m eStarBANK - elektronické bankovnictvi.

Kromé toho jsme podepsali smlouvu se Stavebni
spofitelnou Ceské sporitelny na komplexni re-
design a dodavku produkéniho systému stavebni-
ho spofeni nové generace StarBUILD II.

Jednou z dalSich vyznamnych udalosti roku 2009
byl podpis akviziéni smlouvy s mad‘arskou
firmou Statlogics, kterda se tak stala novym
¢lenem Asseco CE i celé skupiny Asseco. Po dvou
letech aktivniho hledani softwarové spolecnosti
v Madarsku jsme tak naplnili zavazek v{é&i sku-
piné. Asseco CE tak ziskalo 14. prosince 2009
prostfednictvim Asseco Slovakia 70,04 % akcii
této spolecnosti se sidlem v Budapesti. Firma se
specializuje na vyvoj softwaru v oblasti spotre-
bitelskych pUjcek. Jeji Fedeni pouzivaji v osmi
zemich Evropy vyznamné spolecnosti z oblasti
retailového financovani patfici do nadnarodnich
skupin jako je napf. UniCredit, OTP Bank, Societe
Generale, Raiffeisenbank, Fiat, atd. Touto akvi-
zici se Asseco CE prostfednictvim svych central
nachazi jiz ve Ctyfech zemich (Slovensko, Ceska
republika, Rakousko, Madarsko), prostfednictvim
pobocek dokonce v sedmi zemich Evropy (navic
Ukrajina, Némecko, Svycarsko).

Integrace skupiny Asseco. Skupina Asseco,
ktera vznikla v roce 2004 vytvorenim strategic-
kého partnerstvi mezi Asseco Poland a Asseco
Slovakia se neustéle rozrlstd. V sou&asnosti
je dle hodnoceni vlastnich SW vykon{ jiz na 5.
misté v Evropé. Ve srovnani s rokem 2004 je
to velky skok, za ktery vdéci zejména velkému
poctu akvizic po celé Evropé. Ted vSak pred nami
stoji dalsi etapa - regionalnich integraci, ktera
by méla v jednotlivych Castech Evropy trvat az
do konce roku 2011. Chceme, aby kvantitativni
sila za poslednich pét let postupné premeénila v
kvalitativni silu skupiny a prispéla tak k dalsi-
mu rdstu skupiny. Také proto v fijnu 2009 vznikl
Asseco Group Board of Directors, ktery by

meél postupné zabezpecit jednotné pristupy v kli-
c¢ovych oblastech a definovat spole¢né principy
fungovani skupiny Asseco. Sklada se ze zastupcl
jednotlivych regiont skupiny Asseco a zastupcl
zodpovédnych za specifické oblasti (Finance, In-
ternational Development, Sales, PR & Marketing).
Prezidentem Skupiny Asseco se stal Adam Goral
a mné byla svérena pozice CEO.

Jsem rad, ze rok 2009 se vSemi svymi strastmi
uz mame za sebou. Pro mé osobné to byl jeden z
nejté&z8ich rokd v mé kariéfe. Spoleéné s kolegy
jsme vynalozili ohromné mnozstvi energie do
integrace Asseco CE a investovali velké Usili do
obchodnich aktivit. Problémy, které se z okolniho
svéta prenesly az k ndm, nam bohuzel neumozni-
ly dosahnout adekvatni vysledky.

Mili kolegové, mili pratelé,

at ndm nas pozitivni pfistup a vira ve schopnosti
a zkuSenosti spole¢né umozni prekonat vSechna
uskali roku 2010 a splni se nase prani - tésit se
z dobFe odvedené prace a skvélych vysledkl v
prijemném tymu Asseco Central Europe.

Jozef Klein
predseda predstavenstva
Asseco Czech Republic




zpet/back

Dear Ladies and Gentlemen, Shareholders, Col-
leagues and Friends,

Allow me to sum up the year of 2009 and present
the most important events which last year had an
impact on our business.

One of them has surely been the implementation
of Asseco Central Europe (Asseco CE) and
Asseco Solutions (ASOL) Integration projects.
Both of them had a clear goal of merging compa-
nies with similar business profiles in two different
countries in a single company. Asseco CE result-
ed from the integration of Asseco Czech Republic
and Asseco Slovakia, and ASOL has integrated
two companies focused on ERP systems, namely
the Czech LCS International and the Slovak DA-
TALOCK. I knowingly used the word “integration”
as it precisely defines the method and form of
interconnection in both the projects. The original
objective of Asseco CE was legal interconnection
to a single company which would be a single legal
entity. With regard to the fact that we operate in
two different countries it would mean than one
company would be a centre and the other its or-
ganisational unit in a different state. Such form
would significantly decrease credibility of the or-
ganisational unit. Therefore, we decided for the
form of integration, where both the companies
have kept their legal capacity but internally, we
have formed a uniform organisational structure
of Asseco Central Europe. The same model has
been used for integrating ASOL with the only dif-
ference that both companies (LCS International
as well as DATALOCK) has changed their regis-
tered business name to Asseco Solutions, a.s.
registered in both countries.

The integration project of Asseco CE is one of the
first similar projects in Asseco Group and should
become an example. I believe we will be able to
use our achievements and positive experience in
the Group within other integration projects.

Financial results, new customers. Pessimis-
tic prognoses from the beginning of 2009 of the
financial and economic crisis did not avoid our
company either. Its impact on our business re-
sulted in a slight drop in our economic results.

Asseco Czech Republic achieved the revenues of
EUR 37.366 million in the previous year, which
means a 19% drop compared to 2008. These rev-
enues are partly affected by an exchange rate
decrease between CZK and EUR during 2009.

On the contrary, Asseco Slovakia achieved the
revenues of EUR 30.764 million, which means
an 8% drop compared to 2008. It needs to be
mentioned that the year of 2008 was a year of
Euro introduction to Slovakia and our last year’s
revenues were influenced by a significant need of
customers for modifying information systems.

By contrast, the consolidated revenues of Asseco
CE amounted to EUR 137.3 million in 2009, which
is a drop by 8% compared to the previous year.

The year of 2009 was weaker for us regarding
new customers in both the countries because
only very few commercial customers decided on
renewing their key information systems during a
crisis. They keep the existing ones and often re-
strict their further development to minimize their
operating costs. New tenders in the public admin-
istration sector in both countries have been post-
poned again and again and EU funds have been
shifted to another two years despite presumed
drawing in 2009.

That is why we are more pleased with new cus-

tomers we gained last year:

m Wiistenrot, a building society in the Czech
Republic - the StarBUILD commission system
project.

m The Supreme Security Authority in Slova-
kia - a project of building the technology for
keeping a list of issued qualified certificates
with information on their validity and a system
for providing the kept information.

= National Bank of Slovakia - a feasibility
study for the statistical collection portal and a
feasibility study for digitalizing the registry, file
and archive service.

At the end of 2009 we succeeded as Asseco Cen-
tral Europe in the Czech Republic in a tender of
the Wiistenrot Group (a building society, insur-
ance company, mortgage bank, life insurance
company). We signed a contract for supplying
complex production systems:

m StarBUILD - a production system with migra-
tion for the building society,

m StarINS - an insurance production system
with migration for the insurance company and
life insurance company,

m eStarBANK - electronic banking.



In addition, we signed a contract with the Build-
ing Society of Ceska spofitelna for complex
redesigning and supply of StarBUILD II, a new
generation building society production system.

Another important event of 2009 was signing an
acquisition contract with Statlogics, a Hun-
garian company which became a new member
of Asseco CE and the whole Asseco Group. After
two years of active search for a software com-
pany in Hungary we have fulfilled our commit-
ment toward the Group. Asseco CE thus acquired,
through Asseco Slovakia, 70.04% of shares in this
company with the registered office in Budapest
on 14 December 2009. The company specializes
in software development in the field of consumer
loans. Its solutions are used in eight European
countries by leading companies of the retail fi-
nancing belonging to multinational groups such
as UniCredit, OTP Bank, Societe Generale, Raif-
feisenbank, Fiat, etc. Thanks to this acquisition,
Asseco CE has already been located via its cen-
tral offices in four countries (Slovakia, the Czech
Republic, Austria, Hungary) and via its branch of-
fices even in seven countries of Europe (plus the
Ukraine, Germany, Switzerland).

Asseco Group integration. The Asseco Group
established in 2004 by creating a strategic part-
nership between Asseco Poland and Asseco Slo-
vakia has been constantly growing. According
to the evaluation of its own SW performances it
ranks the 5th in Europe at present. Compared
to 2004, it is a great leap it is mainly thankful
for to a high number of acquisitions through-
out Europe. However, we face another stage - a
stage of regional integrations which should last in
individual parts of Europe until the end of 2011.
We wish the quantitative strength of the previ-
ous five years gradually changed to the qualita-
tive strength of the Group thus contributing to its
further growth. This is why the Asseco Group
Board of Directors was established in October
2009 which should gradually ensure individual
accessions in key areas and define common prin-
ciples for the Asseco Group operation. It consists
of representatives of individual Asseco Group re-
gions and representatives responsible for specific
fields (Finance, International Development, Sales,
PR & Marketing). Adam Goéral became a president
of the Asseco Group and I was appointed a CEO.

I am glad the year of 2009 with all its troubles
is over. For me, it has been one of the most dif-
ficult years in my career. We have exerted lots of
energy together with my colleagues in the Asseco
CE integration and put high efforts in business
activities. Unfortunately, problems which came to
us from the surrounding world did not allow us to
achieve adequate results.

Dear Colleagues and Friends,

Let our positive approach and belief in abilities
and experience enable us to overcome all the pit-
falls of 2010 and let our wish to be pleased with
well-performed work and excellent results in a
pleasant team of Asseco Central Europe fulfils.

Jozef Klein
of the Board of Directors
Asseco Czech Republic




PROFIL SPOLECNOSTI

Kratké predstaveni spolecnosti

Asseco Czech Republic, patfi mezi nejvyznam-
nejsi poskytovatele komplexnich feSeni a sluzeb
v oblasti informacnich technologii v Ceské repub-
lice. Realizuje narocné projekty jak pro statni
spravu a samospravu, tak pro komeréni subjek-
ty. Jedna se napfiklad o informacni systémy pro
Uzemné-spravni celky, specializované informacni
systémy pro ministerstva financi, vnitra, dopravy
a spravedlnosti.

Ma dlouholeté zkuSenosti s integracnimi a out-
sourcingovymi projekty, u kterych klade silny
dliraz na bezpe&nost. Pro své zékazniky je stabil-
nim partnerem, ktery jim pomaha resit veskeré
procesy spojené s informacnimi technologiemi.
Pocinaje IT infrastrukturou, zalohovanim, vir-
tualizaci serverd a desktopl, pfes specializova-
né aplikace vyvijené na miru, az po ECM ¢i BI
feSeni pro podporu fidicich a rozhodovacich pro-
cesll. Pro finanéni instituce a subjekty kapitalové-
ho trhu poskytuje napf. outsourcing provoznich
systémd, dodava jim portaly, systémy pro piimé
bankovnictvi, systémy zaloZené na Cipovych kar-
tach apod. SpoleCnost je drzitelem certifikatu v
oblasti Fizeni jakosti a zivotniho prostfedi ISO
9001:2000 a ISO 14 001:2004.

Spolecné s Asseco Slovakia, dalsim dodavatelem
komplexnich IT projektd pro organizace vefejné
spravy a velké komer¢ni subjekty, vytvofila v Cer-
venci 2009 regionalni uskupeni Asseco Central
Europe (Asseco CE). Obé spolecnosti si v tomto
uskupeni ponechaly svou pravni subjektivitu,
maji vSak jednu spolecnou organizacni strukturu.
V soucasné dobé ma Asseco CE v Cesku a na Slo-
vensku vice neZ 900 zamé&stnancl.

Informace o zaclenéni do skupiny
Asseco

Od ledna 2007 je spolecnost soucasti silné mezi-
narodni skupiny Asseco, paté nejvétsi IT skupiny v
Evropé. Po boku Asseco Slovakia a Asseco Poland
tak tvori silny celek stfedoevropského poskyto-
vatele komplexnich IT sluzeb. Vytvari vhodny
protipdl mezinarodnim IT dodavateldm kombinaci
mezinarodni sily, Spickovych kompetenci a detail-
nich znalosti podminek lokalnich trh.

Vyznamna ocenéni

Cacio - IT projekt roku 2009 (finalista soutéze,
produkt Informacni systém digitalniho tachogra-
fu)

Computerworld - IT produkt 2009 (finalista
soutéze, produkt Informacni systém digitalniho
tachografu)

Ceska kvalita - certifikované sluzby IT (produkt
Informacni systém digitalniho tachografu)

Kapitalové ucasti spole¢nosti

Ke konci roku 2009 méla spolecnost Asseco Czech
Republic majetkovou Ucast ve spolecnostech:

m Asseco Solutions, a.s. (100,00 %), se sidlem
Praha 4, Zeleny pruh 1560/99, PSC 140 02,
Ceska republika, IC 6494954, plsobici v oblas-
ti dodavek ERP informacnich systémd pro ko-
mercni i vefejnou spravu,

m Prvni certifikaéni autorita, a.s., (23,25 %) se
sidlem Praha 9 - Liber, Podvinny mlyn 2178/6,
Ceska republika, PSC: 190 00, pusobici v oblas-
ti vydavani kvalifikovanych certifikatd uréenych
zejména pro online ¢i offline (internetovou) ko-
munikaci s organy statni spravy, komercnich
certifikatl pro Ulely elektronického podepiso-
vani a ¢asovych znacek.



COMPANY PROFILE

Brief Introduction of the Company

Asseco Czech Republic belongs among the most
significant providers of comprehensive solutions
and services in the field of information technol-
ogies in the Czech Republic. We undertake de-
manding projects for public administration, local
governments and commercial entities. This for
example concerns information systems for re-
gional governments, specialized information sys-
tems for the Ministry of Finance, the Ministry of
the Interior, the Ministry of Transport and the
Ministry of Justice.

Asseco has long-term experience in integration
and outsourcing projects where the company
places a strong emphasis on security. We are a
stable partner for our customers, helping them
solve all processes relating to information tech-
nologies - starting from the IT infrastructure,
backup, server and desktop virtualisation through
specialized customized applications to ECM or BI
solutions to the support to managerial and de-
cision-making processes. We provide e.g. out-
sourcing of operating systems to financial institu-
tions and entities on the capital market, supply
them with portals, direct banking systems, chip
card systems etc. The company is a holder of the
Quality Management Certificate ISO 9001:2000
and Environmental Management System Certifi-
cate ISO 14 001:2004.

Together with Asseco Slovakia, another supplier
of comprehensive IT projects for public admin-
istration organisations and large commercial en-
tities, the company formed a regional grouping
of Asseco Central Europe (Asseco CE) in July
2009. Both the companies has kept their legal ca-
pacity in this arrangement, however, they have a
single common organisational structure. Asseco
CE currently has more than 900 employees in the
Czech and Slovak Republics.

Information on Incorporation into the
Asseco Group

Since January 2007 the company has been part of
a strong international Asseco Group, the 5th larg-
est IT group in Europe. Alongside Asseco Slova-
kia and Asseco Poland the company thus creates
a strong unit in terms of a Central European pro-
vider of comprehensive IT services. It creates an
appropriate counterpart to international IT sup-
pliers by a combination of international strength,
top level competences and detailed knowledge of
the conditions on local markets.

Important Awards

Cacio - IT project of 2009 (a finalist of the com-
petition, the product of a digital speedometer in-
formation system)

Computerworld - IT project of 2009 (a finalist
of the competition, the product of a digital speed-
ometer information system)

Czech Quality - certified IT services (the prod-
uct of a digital speedometer information system)

Capital Interests of the Company

By the end of 2009 Asseco Czech Republic had
capital interests in the following companies:

m Asseco Solutions, a.s. (100.00%) with the reg-
istered office in Praha 4, Zeleny pruh 1560/99,
Postal Code 140 02, Czech Republic, Company
ID No. 6494954 operating in the field of sup-
plies of ERP information systems for commer-
cial and public administration,

m Prvni certifikacni autorita, a.s., (23.25%) with
the registered office in Praha 9 - Liben, Podvin-
ny mlyn 2178/6, Czech Republic, Postal Code:
190 00 operating in the field of issuing quali-
fied certificates particularly intended for online
or offline (Internet) communication with the
public administration authorities, commercial
certificates for the purposes of digital signing
and time signs.




HODNOTY SPOLECNOSTI

Poslani
Poslanim spole¢nosti Asseco Czech Republic je:

m piedstavovat takové hodnoty v podnikatelském
prostiedi, které jsou platné i v mezinarodnim
meéritku — vysokou kvalitu nabizenych reSeni a
sluzeb a neustalou péci o zédkazniky;

m pruzné reagovat na potreby trhu a poskytovat
svym zakaznikdm profesiondlni IT sluzby a in-
formacni systémy na bazi modernich informac-
nich technologii podporujicich jejich obchodni
aktivity a Uspéch;

m zabezpecdit dlouhodobou prosperitu spolecnosti.

Vize

Vize Asseco Czech Republic

Krédo ,IT FeSeni pro naroc¢né" je krédem spo-
leCnosti, kterad se chce stat silnou, uznavanou a
spolehlivou firmou v oblasti IT na domacim i me-
zinarodnim trhu a predstavovat tak klicového a
stabilniho poskytovatele sluzeb v oblasti IT.

Vize skupiny Asseco

Mezinarodni skupina Asseco chce byt stabilnim
a konkurenceschopnym softwarovym centrem v
oblasti poskytovani ICT sluzeb na celoevropském
trhu. Tuto vizi chce dosdhnout budovanim a roz-
vijenim skupiny lokalné orientovanych vyspélych
ICT spolecnosti, které vytvori federativni struk-
turu se zvyraznénim lokalnich specifik a lokalni
motivace.

Hodnoty

Mezi klicové hodnoty spolecnosti Asseco Czech
Republic patfi:

Spokojeny zakaznik

Spokojenost a z ni plynouci loajalita zadkaznikd je
zakladem Uspéchu spolecnosti. Jedina spolehliva
cesta jak si zadkazniky ziskat a udrzet je poskyto-
vat jim kvalitni sluzby a feSeni s vysokou pfida-
nou hodnotou pro naplnéni jejich strategickych
cill.

Divéra investorti a akcionaft

Vstup nasi materské spolecnosti Asseco Slovakia
na burzu a jeji transformace na verejné obchodo-
vatelnou firmu mél dopad i na Asseco Czech Re-
public. Tato zména znamena predevsim nutnost
nového pristupu k Ffizeni procestl, uskute&fiovani
klicovych rozhodnuti se zamérenim na zohlednéni
zajmU investord, spinéni jejich oéekavani a vybu-
dovani dlvéry.

Trvaly rast

Chceme se neustale zlepSovat, jit s dobou a pfi-
naset na trh vyspélé technologie a ,IT feSeni pro
narocné”, které naplfiuji potieby klientd.

Spokojenost zaméstnancil

Zamérem spolecnosti je vytvaret stimulujici pra-
covni prostiedi rozvijejici kreativitu zamé&stnancd
a podporujici jejich osobnostni rist. Spole¢nost
si uvédomuje, ze jeji zaméstnanci predstavuji
klicovy faktor pro poskytovani kvalitnich sluzeb,
proto povazuje jejich motivaci a loajalitu za neod-
délitelnou soucast Uspéchu firmy.

Spolecenska zodpovédnost

Asseco Czech Republic se snazi prispét ke zvy-
Seni kvality Zivota spolecnosti nejen prostrednic-
tvim vyvoje modernich informacnich technologii,
ale také podporou védeckych instituci uréenych
k tomuto cili.

Strategické cile

m Realizace dal& etapy integraénich procest v
Asseco Central Europe (Asseco CE) zejména v
téchto oblastech:

m propojeni kultur Asseco Czech Republic a
Asseco Slovakia,

m dynamizace a koordinace obchodnich aktivit
Asseco CE,

m nastaveni efektivni spoluprace mezi Obcho-
dem a Vyrobou,

m konsolidace produktl a Fedeni Asseco CE,

» sjednoceni podplrnych oblasti Asseco CE.

m Posileni nasi konkurenceschopnosti a predni
pozice dodavatele komplexnich informacnich
systémi v Cesku,

m Budovani a rozvoj kvalitnich Feseni v oblasti IT
a informacnich systéml s pouZitim modernich
technologii a s vyuzitim know-how nasi spolec-
nosti,

= Vybudovani pozice dodavatele modernich in-
formaénich systém@ v zemich, ve kterych ma
skupina Asseco pFimé zastoupeni,

m Posileni pozice dodavatele modernich infor-
macénich systémU ve vefejném sektoru,

m Proniknuti na mezinarodni trh prostfednictvim
portfolia Feseni spolec¢nosti a vzajemnych syn-
ergii v rdmci skupiny Asseco,

m ZvySeni efektivity a produktivity spole¢nosti
vicenasobnou implementaci nasich reseni,

m Udrzeni a zvyseni Urovné systému Fizeni kvali-
ty a environmentu,

m Poskytovani kvalitnich a komplexnich sluzeb s
ohledem na pozadavky ochrany Zzivotniho pro-
stfedi,

m Udrzeni moralné silné a odborné zdatné perso-
nalni zakladny spolecnosti,

m Prohloubeni a zkvalitnéni vnitrofiremnich pro-
cest a zvy$ovani firemni kultury spoleénosti.



COMPANY VALUES

Mission

The mission of Asseco Czech Republic is as fol-
lows:

m Represent such values in the entrepreneurial
environment which apply internationally as well
- high quality of offered solutions and services
and constant care for customers;

m Flexibly respond to the market needs and pro-
vide our customers with professional IT serv-
ices and information systems based on modern
information technologies supporting their busi-
ness activities and success;

m Ensure long-term prosperity of the Company.

Vision

The vision of Asseco Czech Republic

The “IT solution for the demanding” credo is a
credo of the company willing to become strong,
recognized and reliable company in the field of
IT on the domestic and international market and
thus represent a key and stable service provider
in the field of IT.

The vision of Asseco Group

The international Asseco Group would like to be
a stable and competitive software centre in the
field of ICT service provision at the all-European
market. The Asseco Group would like to achieve
the vision by building and developing a group of
locally-oriented advanced ICT companies form-
ing a federal structure emphasizing local specific
features and local motivations.

Values
Key values of Asseco Czech Republic include:

Satisfied Customer

Satisfaction and loyalty of customers resulting
from it is a base for the Company’s success. The
only reliable way how to win and keep customers
is to provide them with quality services and solu-
tions with a high added value for meeting their
strategic goals.

Trust of Investors and Shareholders

The accession of our parent company Asseco Slo-
vakia to the stock exchange and its transformation
to a publicly marketable company also affected
Asseco Czech Republic. This change particularly
means a necessity for a new approach to process
management, implementing key decisions while
considering the interests of investors, fulfilment
of their expectations and building their trust.

Continuous Growth

We want to improve constantly, keep up with
the times and bring advanced technologies and
“IT solutions for the demanding” to the market,
which meet the needs of our clients.

Employee Satisfaction

The Company intends to create a stimulating
working environment developing creativity of
employees and supporting their personal growth.
The Company is aware of the fact that its em-
ployees represent a key factor in the provision of
quality services, therefore it considers their mo-
tivation and loyalty to be an integral part of the
Company’s success.

Social Responsibility

Asseco Czech Republic strives to contribute to in-
creasing the life quality of the society not only by
developing modern information technologies, but
also by supporting scientific institutions intended
for this objective.

Strategic Goals

m Implementation of another stage of integration
processes in Asseco Central Europe (Asseco
CE) particularly in the following fields:

m interconnection of the cultures of Asseco
Czech Republic and Asseco Slovakia,

m making Asseco CE business activities more
dynamic and coordinated,

m setting efficient collaboration between the
Sales and Production units,

m consolidating Asseco CE products and solu-
tions,

m unifying supportive areas of Asseco CE.

m Strengthening our competitiveness and leading
position of a supplier of comprehensive infor-
mation systems in the Czech Republic,

m Building and development of quality solutions
in the field of IT and information systems using
modern technologies and know-how of our
Company,

m Building the position of a supplier of modern
information systems in the countries where the
Asseco Group has a direct representation,

m Strengthening the position of a supplier of
modern information systems in the public
sector,

m Penetrating the international market using the
portfolio of Company solutions and mutual syn-
ergies within the Asseco Group,

m Increasing the efficiency and productivity of
the Company by multiple implementation of
our solutions,

m Maintaining and increasing the level of the qual-
ity and environmental management systems,

m Providing quality and complex services with
regard to the requirements of environmental
protection,

m Maintaining ethically and professionally effi-
cient personnel basis of the company,

m Deepening and improving the internal corpo-
rate processes and increasing the corporate
culture of the Company.




VYBRANE EKONOMICKE UKAZATELE

CAS, tis. K& 2007 2008 2009
Trzby z prodeje zbozi a sluzeb 1001 139 1012 078 962 359
Trzby - celkem 1030471 1025957 1 005 519
Pfidana hodnota 527 844 497 314 511 751
Provozni zisk 134 280 139 391 119 994
Zisk po zdanéni 93 444 110 503 113 074
Zakladni kapital 185 700 185 700 185 700
Vlastni kapital 454 300 480 525 476 913
Celkovéd aktiva 753 668 863 900 730 459
Rentabilita zékladniho kapitélu (%) 50,32 59,51 60,89
Rentabilita aktiv (%) 12,40 12,79 15,48
Rentabilita trzeb (%) 9,07 10,77 11,25
Potet zaméstnancl (priimérny) 647 588 600

HLAVNI UDALOSTI ROKU 2009

Unor
Schvaleni fluze Asseco Czech Republic se spolec-
nostmi BERIT a BERIT services.

Bfezen

Asseco Czech Republic oznamilo, ze v roce 2008 do-
sahlo konsolidovanych trzeb ve vysi 1,474 mld. K¢
(meziro¢ni narlst o 27 %).

Kvéten

Dokonceni fuze se spoleCnostmi BERIT a BERIT
services, prechod jméni, prav a povinnosti na
Asseco Czech Republic.

Cerven

Informacni systém digitalniho tachografu ziskal
vyznamné ocenéni ¢asopisu Computerworld: stal
se IT produktem roku 2009.

Zahajen proces vytésnéni mensinovych akciona-
0 (zhruba 4 %) v dcefiné spole¢nosti LCS Inter-
national.

Cervenec

Integraci Asseco Czech Republic a Asseco Slo-
vakia vzniklo regionalni uskupeni Asseco Central
Europe. Obé spolecnosti si v tomto uskupeni po-
nechaly svou pravni subjektivitu.

Srpen

Mimoradna valnd hromada spolecnosti Asseco
Solutions rozhodla o pfechodu vsech ostatnich
akcii na hlavniho akcionare, tedy Asseco Czech
Republic.

Rijen

Vlastnické pravo k akciim mensinovych akcionait
Asseco Solutions preslo na Asseco Czech Repub-
lic, které se tak stalo jejim jedinym akcionarem.

Listopad

Nakup zbyvajicich podilll v Asseco Solutions (4,22 %).
Asseco Central Europe se stalo jednim z hlavnich
partnerl roadshow Var$avské burzy cennych
papirl, kterd probéhla v Praze, Brné a Ostraveé.

Prosinec

Jozef Klein se stal predsedou predstavenstva
Asseco Czech Republic.

Dosavadni predseda Jan Prerovsky se stava mis-
topfedsedou predstavenstva. ]

Schvaleni prodeje casti podniku Uzemni samo-
sprava (informacni systémy ve verejné spravé
Fenix a eObec) spolecnosti Asseco Solutions.




SELECTED ECONOMIC INDICATORS

CAS (in CZK thousands) 2007 2008 2009
Revenues from sales of goods and services 1,001,139 1,012,078 962,359
Total revenues 1,030,471 1,025,957 1 005,519
Added value 527,844 497,314 511,751
Operating profit 134,280 139,391 119,994
After-tax profit 93,444 110,503 113,074
Registered capital 185,700 185,700 185,700
Equity 454,300 480,525 476,913
Total assets 753,668 863,900 730,459
Return on registered capital (%) 50.32 59.51 60.89
Return on assets (%) 12.40 12.79 15.48
Return on sales (%) 9.07 10.77 11.25
Number of employees (average) 647 588 600

MAIN EVENTS IN 2009

February
The merger of Asseco Czech Republic with BERIT
and BERIT services was approved.

March

Asseco Czech Republic announced that it achieved
the consolidated revenues of CZK 1.474 billion in
2008 (the interim increase by 27%).

May

The merger with BERIT and BERIT services, the
assignment of equity, rights and obligations to
Asseco Czech Republic completed.

June

The digital speedometer information system
gained an important award of the Computerworld
magazine: it became the IT product of 2009.
The process of displacement of minority share-
holders (approximately 4%) in the LCS Interna-
tional, an affiliated company, started.

July

A regional arrangement of Asseco Central Europe
was established by the integration of Asseco
Czech Republic and Asseco Slovakia. Both the
companies have kept their legal capacity in this
arrangement.

August

The extraordinary General Meeting of Asseco So-
lutions decided on the passage of all other shares
to the principal shareholder, i.e. Asseco Czech
Republic.

October

The ownership right to the shares of minority
shareholders of Asseco Solutions was assigned
to Asseco Czech Republic which became its sole
shareholder.

November

The remaining shares in Asseco Solutions (4.22%)
were purchased.

Asseco Central Europe became one of the main
partners of the Warsaw Stock Exchange road
show held in Prague, Brno and Ostrava.

December

Jozef Klein became the Chairman of the Board of
Directors of Asseco Czech Republic.

The previous chairman Jan Pferovsky became the
Vice-chairman of the Board of Directors.

The sale of a part of Regional Self-government
company (Fenix and eObec information systems
in the public administration) of Asseco Solutions
was approved.




VRCHOLNE ORGANY SPOLECNOSTI
GOVERNING BODIES OF THE COMPANY

Dozoci rada Asseco Czech Republic / Supervisory Board of Asseco Czech Republic

Adam GORAL

Predseda
(od 26. listopadu 2009)

Chairman
(since 26 November 2009)

Jozef KLEIN

Predseda
(do 24. listopadu 2009)

Chairman
(until 24 November 2009)

Ivan ORSZAGH

Clen (od 1. ¢ervence do 25. listopadu

2009), Mistopredseda (od 26. listopadu

2009)

Member (since 1 July to 25 November
2009), Vice-chairman (since 26
November 2009)

Franti$ek DRDAK

Clen voleny zaméstnanci

Member, elected by employees

Lubomir CHRENKO

Mistopredseda (do 14. dubna 2009)

Vice-chairman
(since 14 April 2009)

Edita ANGYALOVA

Clenka (do 30. ¢ervna 2009)

Member
(until 30 June 2009)

Martin MORAVEK

Clen (do 30. &ervna 2009)

Member
(until 30 June 2009)

Alena VORISKOVA

Clenka volena zaméstnanci
(do 30. ¢ervna 2009)

Member, elected by employees
(until 30 June 2009)

Predstavenstvo Asseco Czech Republic / Board of Directors of Asseco Czech Republic

Jozef KLEIN

Predseda
(od 1. prosince 2009)

Chairman
(since 1 December 2009)

Jan PREROVSKY

Predseda (do 30. listopadu 2009)
Mistopredseda (od 1. prosince 2009 do
31. ledna 2010)

Chairman (until 30 November 2009)
Vice-chairman (from 1 December 2009
to 31 January 2010)

Roman VYBIRAL

Mistopfedseda (do 30. listopadu 2009)
Clen (od 1. prosince 2009)

Vice-chairman (until 30 November 2009)
Member (since 1 December 2009)

Milo§ HOUSKA

Clen
(od 1. prosince 2009)

Member
(since 1 December 2009)

Marian PIJARSKI

Mistopfedseda
(do 30. listopadu 2009)

Vice-chairman
(until 30 November 2009)

Tomas VANIK

Clen
(do 30. listopadu 2009)

Member
(until 30 November 2009)




Jozef Klein
Pfedseda predstavenstva
Chairman of the Board of Directors

Je absolventem Matematicko-fyzikalni fakulty UK v Bratislave, oboru Teoreticka kybernetika a matematicka
informatika. Od roku 2002 je predsedou predstavenstva Asseco Slovakia a vykonava funkci CEO. Dale
plsobi jako predseda dozor&i rady ve spolednostech Slovanet, Asseco Solutions, MPI Consulting a
UNiIQUARE Software Development. Od listopadu 2009 zastava pozici CEO v Asseco Group a od 1. prosince
2009 je predsedou predstavenstva Asseco Czech Republic.

He has graduated from the Faculty of Mathematics and Physics of the Comenius University in Bratislava,
the field of study - theoretical cybernetics and mathematic informatics. Since 2002 he has been a
chairman of the Board of Directors of Asseco Slovakia and executed the duties of CEO. He also works
as a chairman of the Supervisory Board in Slovanet, Asseco Solutions, MPI Consulting and UNIiQUARE
Software Development. Since November 2009 he has held the position of CEO in Asseco Group and since
1 December 2009 he has been the Chairman of the Board of Directors of Asseco Czech Republic.




Roman Vybiral
Clen pfedstavenstva
Member of the Board of Directors

Je absolventem Vysoké Skoly ekonomické v Bratislavé, obor ekonomika cestovniho ruchu na Fakulté
ekonomiky sluzeb a cestovniho ruchu v Banské Bystrici. Od roku 1994 do roku 2002 plsobil ve skupin&
Union Group v fidicich pozicich obchodniho Useku bankovni ¢asti skupiny v Ceské republice a Polsku. Od
roku 2002 spolupracuje se skupinou Asseco Poland na etablovani se této skupiny na ¢eském a slovenském
trhu. Dne 1. zafi 2006 byl jmenovan ¢lenem predstavenstva a nasledné byl predstavenstvem jmenovan do
funkce feditele strategického rozvoje a kapitalovych tcasti. Od 1. prosince 2009 je ¢lenem pfedstavenstva
Asseco Czech Republic.

He is a graduate of the University of Economics in Bratislava, the field of study - economics of tourism
at the Faculty of Service Economics and Tourism in Banska Bystrica. From 1994 to 2002 he worked at
the Union Group at managerial positions in the Sales Department of the group’s Banking Division in the
Czech Republic and Poland. Since 2002 he has cooperated with Asseco Poland on establishing this group
on the Czech and Slovak markets. On 1 September 2006 he was appointed to the Board of Directors as
a member and subsequently, was appointed the Director of Strategic Development and Capital Interests
by the Board of Directors. Since 1 December 2009 he has been a member of the Board of Directors of
Asseco Czech Republic.

Milo$ Houska
Clen predstavenstva
Member of the Board of Directors

Do PVT, pravniho pFedchﬂvdce Asseco Czech Republic, nastoupil jako programator-analytik po absolvovani
Elektrotechnické fakulty CVUT, obor technickd kybernetika. V PVT plsobil v fadé manaZerskych funkci:
v letech 1998-2001 zastaval pozici reditele produktu kapitalové trhy, v roce 2002-2003 feditele Useku
vyvoje a od roku 2004 do bfezna 2006 fidil divizi Finan¢nich trh. Od dubna 2006 do konce roku 2007
zastaval pozici Feditele Gtvaru Vyvoj softwaru. Plsobil v dozoréi radé spole¢nosti RM-SYSTEM, PVT ESO a
D. Trust CertifikaCni Autorita. Od prosince 2009 je ¢lenem predstavenstva Asseco Czech Republic.

He started work at PVT, the legal predecessor of Asseco Czech Republic, as a programmer and analyst,
after graduating from the Faculty of Electrical Engineering of the Czech Technical University, the field of
study - technical cybernetics. He held several managerial positions in PVT: from 1998 to 2001 he was
Director for the Capital Market Product, between 2002 and 2003 he was Director of the development
Section and from 2004 to March 2006 he headed the Financial Market Division. From April 2006 to the
end of 2007 he carried out the duties of the Director of the Software Development Department. He was
a member of the Supervisory Board of RM-SYSTEM, PVT ESO and D. Trust Certifikacni Autorita. Since
December 2009 he has been a member of the Board of Directors of Asseco Czech Republic.
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Rada fFediteli Asseco Central Europe

Rada feditell je Fidicim organem skupiny spole¢-
nosti Asseco CE, jejimz smyslem je zabezpedit
jednotny postup pfi podnikatelskych aktivitach
spole¢nosti skupiny Asseco CE.

Rovnéz prijima rozhodnuti, jejichz smyslem je za-
bezpecit jednotné Fizeni Asseco CE v oblasti stra-
tegického a operativniho Fizeni spolecnosti.

Directors Board of Asseco Central Europe

The Board of Directors is a managing body of the
group of companies Asseco CE aiming at assur-
ing a uniform procedure in business activities of
companies in the Asseco CE Group.

It adopts decisions to ensure uniform manage-
ment of Asseco CE in the field of strategic and
operative management of the companies.

Jozef KLEIN

Prezident / President

Asseco CE

MiloS HOUSKA

Clen / Member

Asseco Czech Republic

Martin MORAVEK

Clen / Member

Asseco Slovakia

Ivan ORSZAGH

Clen / Member

Asseco Slovakia

Roman VYBIRAL

Clen / Member

Asseco Czech Republic

Organizacni struktura / Organizational structure
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(stav k 1. dubnu 2010)

Organizational Structure
(as of 1 April 2010)
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SKUPINA ASSECO
ASSECO GROUP

Skupina Asseco vznikla v roce 2004 spojenim
dvou strategickych partneri - Asseco Poland
(dFive Comp Rzesdéw) a Asseco Slovakia. Z hle-
diska trzni kapitalizace je Skupina jednou z deseti
nejvétsich koétovanych IT spole¢nosti v Evropé.
Ekonomicky patfi k nejsilnéjSim softwarovym
spole¢nostem Evropy - v roce 2009 se umistila
na patém misté v zebficku The Truffle 100, ktery
warovych spoleénosti na zakladé vynosi z vlast-
niho softwaru.

Skupina Asseco je dnes mezinarodnim uskupe-
nim IT spolec¢nosti poskytujicich inovativni Feseni
pro vSechna odvétvi ekonomiky v mnoha zemich
Evropy. Portfolio klientd tvofi silné nadnarodni
bankovni a financni spole¢nosti, verejna sprava,
mezinarodni korporace, ale také malé a stfedni
firmy.

Asseco Poland ma vedouci postaveni ve Skupiné.
Je zodpovédné za jeji dalsi rozvoj. K dnesnimu dni
se Skupina Asseco déli na tyto regionalni pilife:

m Asseco Central Europe (Ceskd republika,
Slovensko, Madarsko)

m Asseco South Eastern Europe (Rumunsko,
Srbsko, Chorvatsko, Kosovo) .

m Asseco DACH (Némecko, Rakousko, Svycar-
sko)

® Asseco South Western Europe (Francie,
Italie, Spanélsko, Portugalsko)

m Asseco Northern Europe (Skandinavie, Po-
balti)

Central

Poland Europe

Asseco Poland Aszseco CE
{PLY [SK)

Asseco Business
: Asseco CE
I {
Solutions (PL) (cz)
Asseco Systems
(PL} Asseco Solutions
(SK)

Asseco Solutions

matrix 42 (D)

South Eastern | South Western

AR (D)

The Asseco Group was established in 2004 by the
merger of two strategic partners — Asseco Poland
(the former Comp Rzeséw) and Asseco Slovakia.
In terms of the market capitalisation, the Group is
one of the largest listed IT companies in Europe.
Economically, it belongs to the strongest software
companies in Europe - in 2009 it ranked the 5th
in the Truffle 100 scale which analyses 100 most
successful European software companies based
on revenues from their own software.

The Asseco Group is nowadays an international
grouping of IT companies providing innovative
solutions to all economic sectors in many coun-
tries of Europe. The portfolio of clients consists
of strong multinational banking and financial
companies, public administration, international
corporations as well as small and medium-size
enterprises.

Asseco Poland holds a leading position in the
Group. It is responsible for its future develop-
ment. At present the Asseco Group is divided to
the following regional piers:

m Asseco Central Europe (Czech Republic, Slo-
vakia, Hungary)

m Asseco South Eastern Europe (Romania,
Serbia, Croatia, Kosovo)

m Asseco DACH (Germany, Austria, Switzerland)

m Asseco South Western Europe (France,
Italy, Spain, Portugal)

m Asseco Northern Europe (Scandinavia, the
Baltic Republics)

Northern

Europe Europe Europe

Asseco SEE Assaco Spain IT Practice (DK)
(E)
(RS) =
Sintagma AR (LT)

Terminal Systems (E)

Asseco SEE
(H

R}

(RO)
Asseco SEE
(KW)

Struktura skupiny Asseco

Probass (RO} (stav k 1. dubnu 2010)

Structure of the Asseco Group
(as of 1 April 2010)



Nejblizsi plany Skupiny zahrnuji vytvoreni Asseco
Western Europe, které by pokryvalo Velkou Bri-
tanii, Nizozemi a Belgii, a Asseco Eastern Europe,
které by plsobilo v Rusku, B&lorusku a na Ukra-
jiné. V lednu 2010 Skupina zaméstnavala vice
nez 8 500 lidi, z toho ptiblizné 5 000 specialistt
v Polsku.

Vyznamné udalosti ve skupiné Asseco

bFezen
Asseco Poland ziskalo 55 % akcii Spanélské IT
firmy RAXON Informatica. Touto koupi odstar-
tovalo vznik skupiny Asseco South Western
Europe.

cervenec

Na stfedoevropském trhu IT vznikla dvé velka
obchodni uskupeni - Asseco Central Europe (in-
tegraci Asseco Czech Republic a Asseco Slovakia)
a Asseco Solutions (integraci ¢eské LCS Interna-
tional a slovenské firmy DATALOCK).

srpen
Asseco Group se rozrostla o danskou spolecnost
IT Practice. Vznika tak Asseco Northern Europe.

Fijen

Na Varsavské burze se zacaly obchodovat akcie
spolecnosti Asseco South Eastern Europe (Asseco
SEE), ktera tak ziskala finan¢ni kapital v celkové
hodnoté 21,5 milionu EUR.

prosinec

Asseco Central Europe podepsalo prostiednic-
tvim Asseco Slovakia akvizi¢ni smlouvu na 70,04
% akcii madarské IT spolecnosti Statlogics se
sidlem v Budapesti.

The nearest Group’s plans include forming Asseco
Western Europe which would cover Great Britain,
the Netherlands and Belgium and Asseco Eastern
Europe which would operate in Russia, Belarus
and the Ukraine. In January 2010 the Group em-
ployed more than 8,500 people, of which approxi-
mately 5,000 specialists in Poland.

Important Events in the Asseco Group

March

Asseco Poland acquired 55% of shares in RAXON
Informatica, a Spanish IT company. It initiated
the establishment of the Asseco South Western
Europe Group.

July

Two big business groupings were established on
the Central European IT market — Asseco Central
Europe (by the integration of Asseco Czech Re-
public and Asseco Slovakia) and Asseco Solutions
(by the integration of the Czech LCS International
and Slovak DATALOCK).

August
Asseco Group has extended by the Danish IT
Practice. Asseco Northern Europe was estab-
lished.

October

The Warsaw Stock Exchanged commenced trad-
ing the shares of Asseco South Eastern Europe
(Asseco SEE) which thus gained the financial cap-
ital at the total rate of EUR 21.5 million.

December

Asseco Central Europe signed through Asseco
Slovakia the acquisition contract for 70.04% of
shares in Statlogics, a Hungarian IT company
with the registered office in Budapest.




OBCHODNI POLITIKA
BUSINESS POLICY

Trzni pozice

Rok 2009 byl rokem ekonomické krize, ktera se
projevila ve vSech odvétvich hospodarstvi, véetné
IT, kde vyznamné ovlivnila tempo rdstu vydajd na
informacni technologie. Firmy se chovaly opatr-
né&ji pfi rozhodovani o vydajich na IT, v mnohych
pfipadech pozastavily investice do novych feseni
a spise se orientovaly na integraci a zefektivnéni
stavajicich systémd. Krize se dotkla nejenom ko-
mercéniho sektoru, ale i sektoru verejné spravy,
kde doslo ke zménam priorit na vydajové strance
rozpocCtu a nékteré tendry na IT feseni byly v ob-
lasti eGovernmentu odsunuty.

Obchod

Z pohledu Uspésnosti nasi spole¢nosti jako podni-
katelského subjektu je dobfe organizovany a vy-
konny obchod nezbytny. Uloha obchodu se diky
postupné saturaci informacnimi technologiemi
méni. Dnes musi kazdy obchodni manazer velmi
dobfe znat procesy spojené s branzi, ve které
plsobi. Musi byt schopen spole&né se zakazniky,
prostfednictvim informacnich technologii, inovo-
vat podnikatelské procesy tak, aby jeho zédkaznik
byl vQ&i své cilové skupin& uspé&sny.

Obchod je v Asseco Central Europe fizen nasle-
dovné&: na centralni Grovni jej fidi sales mana-
zefi pro Cesko a Slovensko. Samotny obchod je

Ostatni vynosy
Other revenues

Prodej vyrobku
Sale of products

Systémova integrace
System integration

Poskytnuté licence a programatorské sluzby
Provided licences and programming services

Prodej HW
HW sale

Softwarova a technicka podpora
Software and technical support

Struktura trzeb Asseco Czech Republic

Market Position

The year of 2009 was a year of economic crisis
which reflected in all economic sectors, includ-
ing IT, where it significantly affected the expense
growth rate for information technologies. Compa-
nies behaved more carefully in decision-making on
expenses for IT, often suspended investments in
new solutions and rather focused on the integration
of the current systems and making them more effi-
cient. The crisis has affected not only the commer-
cial sector, but also public administration sector,
where priorities have been changed on the budget
expenditure side and some tenders for IT solutions
in the field of eGovernment have been postponed.

Sales

In terms of success of our Company as an entrepre-
neurial entity the well organized and efficient sales
are the matter of necessity. The role of sales has
been changing due to gradual saturation by infor-
mation technologies. Nowadays, every sales man-
ager must perfectly know the processes associated
with the sector he/she operates in. Using informa-
tion technologies, they must be able, together with
customers, to innovate business processes so that
the customer is successful toward its target group.

Sales are managed in Asseco Central Europe as fol-
lows: At the central level, they are managed by sales
managers for the Czech Republic and Slovakia. The
sale itself is formed by segment leaders and ac-
count ranagers supported by business consultants

Outsourcing sluzeb

Revenue structure of Asseco Czech Republic

Outsourcing of services



pak tvoren segment leadery a account manazery,
ktefi jsou podporovani byznys konzultanty z jed-
notlivych divizi. V prib&hu roku byl obchodni tym
vyrazné posilen. V Fijnu 2009 nastoupil na pozici
Sales Manager pro Cesko Dalibor Sidlo, manazer
s bohatymi zkuSenostmi z Microsoftu. Dalsi vy-
znamnou posilou se stal v prosinci 2009 Rastislav
Pitko, ktery obsadil pozici Sales Manager pro Slo-
vensko.

Verejna sprava

Asseco Czech Republic je tradi¢nim dodavatelem
IT FeSeni pro Ceskou verejnou spravu. V tomto
segmentu si dlouhodobé udrzuje silné postaveni
a Uspésné se podili na nékolika vyznamnych pro-
jektech. Na sklonku roku 2009 doslo k dllezité
zméné v oblasti kompetenci pro vefejnou spravu
a samospravu - produkty Fenix a eObec, uréené
pravé pro oblast samosprav, byly pfesunuty do
spole&nosti Asseco Solutions. Divodem byla kon-
solidace obchodniho portfolia na Urovni skupiny
Asseco ve stiedni Evropé. Z pohledu segmen-
tu verejné spravy lze charakterizovat rok 2009
jako obdobi realizace prvnich vétsich projektl
eGovernmentu, které na sebe vazaly vyznamné
finanéni prostiedky ze strukturalnich fondd EU.
Jednim z nich byly napfiklad datové schranky.
Kromeé toho byla v této oblasti vypsana fada dal-
Sich verejnych zakazek (napf. centralni registry,
scitani lidu, atd.)

Komercni trh

Spolecnost dlouhodobé udrzuje vyznamné kom-
petence v oblasti financnich instituci. V segmen-
tech jako je prdimysl, stavebnictvi a sluzby nabidku
spolecnosti vyrazné posilila konsolidace obchodu
s dcefinymi spole¢nostmi LCS International (dnes
Asseco Solutions) a BERIT (dnes soucasti Asseco
Czech Republic). I v tomto segmentu pfinesla in-
tegrace jiz své ovoce: prostfednictvim Asseco CE
se nam podafilo ziskat zakazku na dodavku kom-
plexnich informaénich systém& pro celou finanéni
skupinu Wistenrot. Navic jsme ziskali i zakazku
ve Stavebni spofitelné Ceské spofitelny na kom-
plexni redesign a dodavku produkéniho systému
stavebniho spofeni nové generace.

Pozice Asseco Central Europe (Asseco CE)

Minuly rok byl pro nas také ve znameni Asseco
Central Europe. Integraci Asseco Czech Repub-
lic a Asseco Slovakia vzniklo silné regionalni SW
centrum pro stfedni Evropu v oblasti integrace,
poskytovani IT sluzeb a produktl s vysokou pFi-
danou hodnotou pro vSechny segmenty. Tento
projekt byl dalSim prirozenym krokem k posileni
pozice skupiny na evropském IT trhu s cilem stat
se v této oblasti podnikani jednim z jeho lidrG.
Zaroven byl logickym zavrSsenim dosavadniho

of individual divisions. The sales team has been sig-
nificantly strengthened during the year. In October
2009 Dalibor Sidlo, a manager with many years of
experience in Microsoft, came as a Sales Manager
for the Czech Republic. Another important support
was Rastislav Pitko who filled the position of Sales
Manager for Slovakia in December 2009.

Public Administration

Asseco Czech Republic is a traditional supplier of
IT solutions for the Czech public administration. It
keeps a strong position in this segment on a long-
term basis and successfully participates in several
important projects. At the end of 2009 an impor-
tant change in competences for public administra-
tion and self-government was made - the Fenix
and eObec products intended for self-governments
were transferred to Asseco Solutions. The reason
was consolidating the business portfolio at the level
of Asseco Group in Central Europe. In terms of the
public administration segment the year of 2009
can be characterized as an implementation period
of first larger eGovernment projects which tied up
significant financial funds on them from the Struc-
tural Funds of EU. One of them was the data boxes.
In addition, many new public procurement tenders
were declared (e.g. central registries, population
census, etc.).

Commercial Market

The Company has kept important competenc-
es in the field of financial institutions on a long-
term basis. The Company’s offer was significantly
strengthened in the segments such as industry,
building industry and services by consolidating
business with the affiliated companies of LCS In-
ternational (today Asseco Solutions) and BERIT
(today part of Asseco Czech Republic). The integra-
tion has brought its fruit in this segment as well: By
means of Asseco CE, we managed to win a contract
for supplying comprehensive information systems
for the whole Wustenrot Financial Group. In addi-
tion, we won a contract with the Building Society
of Ceskd sporitelna for complex redesigning and
supply of a new generation building society pro-
duction system.

Position of Asseco Central Europe (Asseco CE)
Last year was also under the sign of Asseco Cen-
tral Europe for us. By the integration of Asseco
Czech Republic and Asseco Slovakia, a strong re-
gional SW centre has been established for Central
Europe in the field of integration, IT service and
product provision with a high added value for all
segments. This project was another natural step to
strengthening the Group’s position in the European
IT market aiming at becoming one of the leaders
in this field of business. At the same time it was
a logical climax of the previous consolidation de-
velopment in the Group and a reflexion of current




vyvoje konsolidace ve skupiné i reflexi soucas-
nych trend{ na svétovych IT trzich. Jednim z jeho
cild bylo kromé sjednoceni obchodni nabidky,
také zvyseni prodejniho potencialu, konkurence-
schopnosti a podilu na stfedoevropském trhu, a
to predevsim prostiednictvim spolec¢né strategie
vyvoje novych feseni, sdilenim znalosti a rozsire-
nim nabidky pro své zakazniky. Na ¢eském Gzemi
tak Ize vyuzivat osvédcCena slovenska feSeni a na
slovenském ta Ceska (napf. slovenské bankovni
systémy, resp. ¢eskou dopravni telematiku).

Prestoze se olekaval doCasny Utlum expanznich
aktivit IT firem, Asseco CE pravé naopak upevnilo
svou pozici na trhu stfedni Evropy dalsi akvizi-
ci. Ziskanim 70,04 % akcii mad'arské IT spo-
le€nosti Statlogics tak Spolecnost rozsifila své
portfolio nabizenych reseni a sluzeb i na vyvoj
softwaru v oblasti spotfebitelskych pljcek.

Spolecnost se v roce 2009 vice soustfedila na ze-
fektivnéni spoluprace se svymi dcefinymi firma-
mi. Navic, diky integraci i expanzi na dalsi evrop-
sky trh se Asseco CE restrukturalizovalo tak, ze
je v lepsi pozici vyuzit momentu hospodarského
oziveni i novych obchodnich pfilezitosti na ICT
trhu stfedni Evropy.

Technologie & Outsourcing
Technology & Outsourcing

Vyroba
Utilities & Industry

Podil trzeb jednotlivych segmenti na celkovych trzbéch
Asseco Central Europe

trends in the global IT markets. One of its goals
was, besides the business offer consolidation, to
increase the sales potential, competitiveness and
share in the Central European market especially by
using the common strategy for developing new so-
lutions, sharing knowledge and extending the offer
for our customers. Therefore, proven Slovak solu-
tions can be used on the Czech territory and vice
versa, the Czech ones on the Slovak market (e.g.
Slovak banking systems, or the Czech transport
telematics).

Despite the expected temporary decrease in ex-
pansion activities of IT companies, Asseco CE quite
to the contrary strengthened its position on the
market of Central Europe by another acquisition.
By purchasing 70.04% of shares in Statlogics, a
Hungarian IT company, the company extended
its portfolio of offered solutions and services by
software development in the field of consumer
loans.

In 2009 the Company mainly focused on making
the collaboration with affiliated companies more
efficient. Moreover, thanks to the integration and
expansion to another European market, Asseco CE
restructured so that it has been in a better posi-
tion to use the moment of economic revival and
new business opportunities on ICT market of the
Central Europe.

Kombinované finance
Combined Finance

Zdravotnictvi
Healthcare

Verejny sektor (Ostatni)
Public Sector (Others)

Percentage of sales in individual segments to total sales
revenue earned of Asseco Central Europe




Obchodni nabidka

Obchodni nabidka Asseco Czech Republic se
skladéd z korporatnich sluzeb a produktovych
skupin, které jsou zdkladem schopnosti vytvaret
inovativni, pfinosna a dostupna reseni pro speci-
fické potFeby zakaznikd.

Takto strukturované obchodni portfolio umoznuje
budovat informacni podporu ve vétsiné oblasti IT
prostfedi u zdkaznikd, poéinaje infrastrukturou a
provozem, pres bézné procesy (ekonomika, elek-
tronicka komunikace, reporting, planovani, ...), az
po velmi jedinec¢né a specifické procesy konkrét-
niho zakaznika.

Diky uskupeni Asseco Central Europe (Asseco
CE) se obchodni nabidka Asseco Czech Republic
rozsifila o nékolik specifickych Feseni, napfiklad o
skupinu Feseni typu Business Intelligence a ECM,
ale zejména o produkéni systémy pro financni in-
stituce, pojistovny, stavebni spofitelny, zdravot-
nictvi, apod.

Ucelenou nabidku Asseco CE znazorriuje obra-
zek. Produkty nebo sluzby, které jsou rozsifenim
nabidky Asseco Czech Republic diky kompeten-
cim Asseco Central Europe, jsou oznaceny *.

Vyvoj softwaru - je nejsilnéjsi kompetenci
Asseco Czech Republic. V rdmci ni zajistuje ves-
keré cinnosti spojené s vyvojem produktu/soft-
waru - od detailni analyzy poZadavk{d zakaznika,
pres konzultace variantnich FeSeni, vyvoj, navrh
optimalni technologické architektury, techno-
logie a vyvojovych prostiedkd, aZz po testovani,

Systémova integrace

Qutsourcing
T Qutsourcing (HW/5W, Hosti
Business Frocess

VYV0J
SOFTWARE

Infrastruktura a bezpednost

dokumentaci, implementaci, zaskoleni ¢i podporu
pri Fedeni provoznich problémd. Firma disponuje
odbornymi kompetencemi zejména pro proble-
matiku verejné spravy.

SYSTEMOVA INTEGRACE - je dlouhodobou pri-
oritou Asseco Czech Republic. Vzhledem k rozsa-
hu obchodniho portfolia, velikosti a zkusenostem
jednotlivych tym@ konzultantd a daldi specialistl
je spolec¢nost schopna ve svych projektech ga-
rantovat integraci na vSech Urovnich (aplikacni,
procesni, analytické, projektové Ci strategické).
Cilem je vzdy prispét ke snizeni heterogenity
cilového prostiedi a odstranéni administrativni
zatéze.

OUTSOURCING - v této oblasti nabizi Asseco
Czech Republic celé spektrum sluzeb pocinaje
primym outsourcingem IT (HW/SW) azZ po sluzby
Business Process Outsourcing. V ramci svych
outsourcingovych projektl realizuje sluzby kom-
plexniho prevzeti konkrétnich procesl zékaznika
(postbillingovy proces, tisk faktur, obalkovani a
rozesilani, logistiku pfi dorucovani, apod.) i out-
sourcing IT zafizeni nejen pro komeréni subjekty,
ale i pro organizace verejné spravy.

INFRASTRUKTURA & BEZPECNOST - nezbyt-
nym zakladem pro kvalitni a smysluplna feseni je
naplnéni pozadavku jejich bezpecnosti a dostup-
nosti, proto veskera reseni stavi na predpokladu
bezpecné a kvalitni infrastruktury. Ta musi byt s
ohledem na potfeby zakaznika navrzena takovym
zplsobem, aby byla levnd, efektivni, dostate¢né
robustni a v souladu s pozadavky na pfimérenou
bezpecnost prostiedi, ve které je i s nasledujicimi

Produkéni systémy
bankovnictyi, kapitalové trivy, pojistovnict,
stavebini spoieni, zdravotnictvi, atd.

GISTIS
Business Intelligence a Datawarehousing
_Ehmll;ﬂxe a sprava obsahu




IT feSenimi vyuzivana. V této oblasti nabizi spo-
le¢nost tyto sluzby: projekce bezpecnosti, podni-
kova IT infrastruktura, systémové sluzby, dodav-
ka HW, dodavka zakladniho SW a ITSM/ITIL.

PRODUKCNI SYSTEMY

StarCAPITAL

Komplexni FeSeni pro podporu core procest orga-
nizaci na kapitalovych trzich. StarCAPITAL pred-
stavuje rfesSeni pro pIné elektronické obchodovani
cennych papirl se zG¢tovanim v rediném case.

FENIX (od 1. ledna 2010 preveden do Asseco
Solutions)

Moderni komplexni informacni systém pro obce,
mésta, krajské Urady, rozpoltové a prispévkové
organizace. Je ur¢eny k podpofe procest Uzem-
n&-samospravnych celkl prFedevéim v oblas-
ti ekonomické a podpory spravnich cCinnosti. Je
koncipovan jako progresivni modularni systém
- ekonomické jadro je mozno doplfiovat o jed-
notlivé moduly (agendy), které pokryvaji vSechny
vyznamné procesy zakaznika.

StarBANK

Informacni systém pro banky. Automatizuje
vSechny retailové a wholesalové operace a po-
skytuje komplexni sadu vykazl, controlling a vni-
trobankovni dealing. Hlavni funkce: sprava klien-
td, sprava aktivnich a pasivnich G¢td, hotovostni
i bezhotovostni platebni styk, sménarnu, Seky,
Trade Finance, Treasury, cenné papiry, DWH,
MIS, controlling, vykaznictvi, bézné i finan¢ni
Ucetnictvi, apod.

StarBUILD

Komplexni informacni systém pro stavebni spo-
fitelny. Umoznuje zpracovavat a parametrizovat
celou $kalu produktl stavebniho spoFeni.

StarINS

Automatizuje vSechny front-office a back-office
operace vcietné pojisténi osob, majetku, zodpo-
védnosti za $kodu, jako i Zivotni, zdravotni a d@-
chodové sporeni. Funguje jako samostatny pro-
dukt nad elektronickymi distribu¢nimi kanaly.

StarTreasury

Redeni podporujici spravu volnych finanénich
prostfedkll a obchodovani na finanénich a kapi-
talovych trzich. Zabezpecuje automatizaci téchto
¢innosti od realizace obchodl az po vystupy do
hlavni ucetni knihy. Jednd se o nastroj vhodny
nejen pro investicni spolecnosti, ale i pro firmy,
které potrebuji spravovat jen vlastni finan¢ni
zdroje a investice.

Mediform

Komplexni informacni systém pro zdravotni pojis-
tovny pokryvajici veskeré nejdlilezitéjsi procesy
pojitovny napf. administraci IS, &iselniky a ka-
talogy, registry klientl, pfijem pojistného, vyma-
hani pojistného, ro¢ni zac¢tovani, uhradu plateb
za poskytnutou zdravotni péci, |ékarskou revizi
nakladd a refundaci nakladi za pojist&nce z EU.
Soucasti systému je i Ucetnictvi.

SofiSTAR

Produkéni informacni systém pro spravce penzij-
niho sporeni ob&and. Systém zabezpecuje ¢innos-
ti pro front-office a back-office s vysokou mirou
automatizace procesl s doplnénim internetového
pristupu klientll k osobnim dichodovym Gé&tdm
a automatického zpra-covani elekt. dokumentd
dlichodového sporeni.

GEOGRAFICKE A TECHNICKE INFORMACNI
SYSTEMY

AMES

Pokryva oblast Facility a Asset Managementu -
od zakladnich Uzemnich prvk{ a jejich charakte-
ristik, pres objekty katastralni evidence a izemni
identifikace, evidenci budov, jejich ¢asti a vyba-
veni, az po detailni evidenci a dokumentaci inze-
nyrskych siti i dal$iho infrastrukturniho majetku.

LIDS

Siroka funkcnost pro evidenci prostorovych dat,
jejich udrzbu, zpracovani, analyzu a vyhodnoco-
vani. Uréen pro podporu spravcd inzenyrskych
siti, prGmyslovych aredll, evidenci a spravu ne-
movitého majetku a vedeni technickych a pozem-
kovych map mést a obci.

TOMS

Urcen pro oblast Fizeni a zajisténi provozu ener-
getickych, vodarenskych, plynarenskych nebo
teplarenskych distribucnich spolec¢nosti. Podpo-
ra pro distribuci a prodej pfislusného média -
elektrické energie, vody, plynu, tepla aj. TOMS
je vyuzivan utvary rozvoje, vystavby, udrzby a
provozu.

BUSINESS INTELLIGENCE & DATA WARE-
HOUSING

SmartGOV.BI1

Nadstavbova feseni nad daty z produkcnich sys-
témQ, ¢&i jinych referencnich datovych zdrojl
(CRM, evidencnich DB, apod.). Umoznuji ope-
rativné vytvaret analyzu Udaju prostiednictvim
OLAP technologii, vytvareni statistickych analyz
a predpovédi a pripravu Udajl jako podklad@ pro



podporu rozhodovacich proces(. PFedptipravend
feSeni pro oblast ekonomiky, dopravy, Skolstvi,
dotaci, apod.

StarSTAT

ResSeni pro potreby povinného vykaznictvi ko-
merénich bank v@¢&i centralni bance. Automati-
zuje proces vytvareni a odesilani vykazd a ko-
munikaci s centralni bankou. Umoznuje vytvaret
vlastni vykazy.

StarBI

Reseni uréené k centralizaci dat z distribuovanych
a heterogennich systému, konsolidaci dat, vytva-
feni datovych domén a automatizaci fizeni proce-
s a dat ukladanych v DWH. Slouzi jako zakladna
pro tvorbu nadstavbovych aplikaci pro podporu
rozhodovani.

KARETNI SYSTEMY

Dopravni telematika

Specifickou oblasti aktivit Asseco Czech Republic
je poskytovani sluzeb v oblasti dopravni telema-
tiky. V prvé radé se jedna o informacni systém di-
gitalniho tachografu, kde dlouhodobé zajistujeme
podporu centralniho databazového a fidiciho in-
formacniho systému, vCetné dodavky specialnich
Cipovych karet pro Ministerstvo dopravy Ceskeé
republiky (MDCR). Dale poskytujeme podporu a
spravu fady agend souvisejicich s dopravni te-
lematikou. Jsme dodavateli Casti informacniho
systému pro Statni odborny dozor MDCR, tedy
pro kontrolni ¢innost a dohled v oblasti nakladni
dopravy, vcetné informacniho systému central-
niho registru dopravct. Nade bohaté zkudenosti
v oblasti sbéru a zpracovani dat jsme uplatnili
pfi dodavce, implementaci SW a HW vybaveni
kontaktnich a distribu¢nich mist v rdmci projek-
tu zpoplatnéni provozu nakladnich automobild
(mytny systém). Nasim zdmérem je v nejblizS§im
obdobi poskytnout dopravclim systém centralni-
ho datového Ulozisté pro bezpecné ukladani, ar-
chivaci a analyzu dat digitalnich tachografl tak,
jak jim to uklada soucasna legislativa.

Podilime se na FeSeni a dodavkach ndstroji pro
zajisteni fyzické kontroly provozu nakladnich au-
tomobill pro Dopravni policii Ceské republiky.
Vyznamnou ¢&asti naSich feSeni je i poskytovani
sluzeb a reseni spojenych s budovanim IT infra-
struktury pozemnich komunikaci, jako jsou do-
pravni dispecinky, informacni centra, apod.

Personalizace ¢ipovych karet

Personaliza¢ni sluzby cipovych karet, dodavky
hardware, software, karet, vyvoj a integrace
kompletnich karetnich systémd, obchodni a tech-
nické sluzby.

Sprava platebnich terminald
Dodévky a instalace terminald, $koleni obsluhy,
servis, Udrzba a podpora celé terminalové sité.

Zakaznické aplikace na cipovych kartach
Zakaznické aplikace vyuzivajici identifikacniho
nebo autentiza¢niho nosi¢e cipovou ¢&i hybridni
kartu. Tyto aplikace nachdzeji uplatnéni ve vSech
branZich v Fad& procest organizaci, jednad se
napf. o platebni a vérnostni systémy, identifikaéni
a dochazkové systémy.

StarCARD

Reseni pro podporu operaci s platebnimi kartami
pro banky a processing centra. Podpora autorizaci
transakci, clearing a settlement transakci, spravu
obchodnikd. Souéasti systému je i aplikaéni SW
pro koncové zarizeni: ATM a POS terminaly.

E-KOMUNIKACE & SPRAVA OBSAHU

eStarBANK

Portalové resSeni umoznujici vyuziti elektronic-
kych distribuénich kanalQ, které zabezpecuji
vSechny zdkladni retailové funkce pro vzdalené
klienty (Internetbanking, homebanking, mailban-
king a GSM banking).

StarECM

Modularni informacni systém umoznujici zastresit
veskeré aspekty spojené se spravou a evidenci
dokumentl, rychlym vyhleddvanim, procesnim
zpracovanim a archivaci dokumentd a informaci.

Enterprise Document Management System
Redeni pokryvajici cely Zivotni cyklus dokumentd.
Umoznuje praci se vsemi typy i formaty doku-
mentl a informaci (strukturovany/nestrukturo-
vany dokument, databazovy zaznam, obrazova,
zvukova, nebo jinym zpdsobem zaznamenana
informace). ReSeni vyuzivaji standardnich pro-
duktl a technologii spole¢nosti Microsoft, IBM a
Oracle, tyto produkty jsou rozsifeny o sluzby v
oblasti navrhu elektronizace procest zakaznika,
nastaveni workflow, prace s elektronicky pode-
psanymi dokumenty, apod.




Business Offer

The portfolio of Asseco Czech Republic consists
of corporate services and product groups which
are fundamental for the ability to create innova-
tive, beneficial and available solutions for specific
customer needs.

The business portfolio having this structure ena-
bles to build information support in most IT envi-
ronments at customers, starting from infrastruc-
ture and operation, through common processes
(economics, electronic communication, report-
ing, planning, etc.) to highly unique and specific
processes for a specific customer.

Thanks to the grouping of Asseco Central Europe
(Asseco CE) the business offer of Asseco Czech
Republic extended by several specific solutions
such as a group of Business Intelligence and ECM
solutions, and in particular by production sys-
tems for financial institutions, insurance compa-
nies, building societies, health service, etc.

The complete ACE offeris shown in the figure. Prod-
ucts or services which extend the offer of Asseco
Czech Republic thanks to the Asseco Central
Europe competences are marked with an asterisk.

Software development - is the strongest com-
petence of Asseco Czech Republic. Within it,
Asseco Czech Republic ensures all activities con-
nected with the product/software development
- from the detail analysis of customer require-
ments, through consultations of alternative so-
lutions, proposal of optimal technological archi-
tecture, technology and development means, to
testing, documentation, implementation, training
or support during addressing operational prob-
lems. The Company is professionally competent
especially in the problems of public administra-
tion.

SYSTEM INTEGRATION -is a long-term prior-
ity of Asseco Czech Republic. With regard to the
scope of the business portfolio, size and experi-
ence of individual teams of consultants and other
specialists the company is able to guarantee in-
tegration at all levels (application, process, ana-
lytical, project or strategic) in its projects. The
goal is to always contribute to a reduction in the
target environment heterogeneity and adminis-
trative load elimination.

OUTSOURCING - Asseco Czech Republic offers
a complete range of services in this field, starting
from direct IT outsourcing IT (HW/SW) to Busi-
ness Process Outsourcing services. Within its
outsourcing projects it implements services such

as complete assumption of specific customer’s
processes (postbilling process, printing invoices,
enveloping and shipment, logistics at delivery,
etc.) or IT equipment outsourcing not only for
commercial entities, but also for public adminis-
tration organisations.

INFRASTRUCTURE & SECURITY - To produce
quality and meaningful solutions it is necessary
to satisfy the requirement for their security and
availability, therefore all solutions build on the
prerequisite of secure and quality infrastructure.
With regard to the customer, the infrastructure
must be designed to be cheap, efficient, suf-
ficiently robust and in compliance with require-
ments for adequate security of the environment
it is used in together with subsequent IT solu-
tions. The Company offers the following services
in this field: security designing, corporate IT in-
frastructure, system services, HW procurement,
supplies of basic SW and ITSM/ITIL.

PRODUCTION SYSTEMS

StarCAPITAL

A comprehensive solution for the support to core
processes of organisations on capital markets.
StarCAPITAL is a solution for fully electronic trad-
ing securities with real time clearance.

FENIX (since 1 January 2010 transferred to
Asseco Solutions)

It is a modern comprehensive information system
for municipalities, towns, regional offices, allow-
ance and budgetary organisations. It is intended
for supporting processes of regional self-govern-
ment units, particularly in the field of economy
and support to administrative activities. It is de-
signed as a progressive modular system - the
economic core can be supplemented by individual
modules (agendas) covering all important proc-
esses of a customer.

StarBANK

It is an information system for banks. It auto-
mates all retail and wholesale transactions and
provides a comprehensive set of statements,
controlling and intra-bank dealing. Main func-
tions: client administration, active and passive
account administration, cash and cashless pay-
ment, exchange office, cheques, Trade Finance,
Treasury, securities, DWH, MIS, controlling, re-
porting, ordinary and financial accountancy, etc.

StarBUILD

It is a comprehensive information system for
building societies. It enables to process and set
parameters to a scale of building society prod-
ucts.
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Infrastructure & Security

StarINS

It automates all front-office and back-office
transactions including the insurance of persons,
property, liability for damage as well as life,
health and pension savings. It operates as an in-
dependent product above the electronic distribu-
tion channels.

StarTreasury

It is a solution supporting the administration of
free financial funds and trading on financial and
capital markets. It ensures automation of these
activities from trade implementation to outputs
to a general ledger. It is a tool suitable not only
for investment companies, but also for companies
which only need to administer their own financial
resources and investments.

Mediform

It is a comprehensive information system for
health insurance companies covering all most im-
portant processes of the insurance company such
as IS administration, code lists and catalogues,
client registries, insurance premium receipt,
annual clearance, payments for the provided
health care, medical cost revisions and refunds
of costs on behalf of an insured person from EU.
The system also includes accountancy.

SofiSTAR

It is a production information system for admin-
istrators of pension savings of inhabitants. The
system ensures activities for front-office and
back-office with a high ratio of process automa-
tion supplemented by the client Internet access
to personal pension accounts and automated
processing of electronic documents concerning
pension savings.

Production Systems
Banking, Ca ets

Business Intelligence & Datawarehousing

GEOGRAPHICAL AND TECHNICAL INFORMA-
TION SYSTEMS

LIDS

This system offer wide functionality for record-
ing spatial data, their maintenance, processing,
analyzing and evaluating. It is intended for the
support to administrators of utility networks, in-
dustrial parks, recording and administration of
real estate and keeping technical and land maps
of towns and municipalities.

TOMS

It is intended for management and assuring the
operation of power, water, gas or heat distribut-
ing companies. It includes the support to distri-
bution and sale of a respective medium - electric
power, water, gas, heat, etc. TOMS is used by de-
velopment, building, maintenance and operation
departments.

AMES

It covers the area of Facility and Asset Manage-
ment - from basic regional elements and their
characteristics, through cadastral registries and
territorial identifications, their parts and equip-
ment, to detail records and documentation on
utility networks and other infrastructural proper-
ties.

BUSINESS INTELLIGENCE & DATA WARE-
HOUSING

SmartGOV.BI

These are superstructure solutions above the data
from production systems or other reference data
resources (CRM, record DB, etc.). They enable to
operatively analyze data using OLAP technolo-
gies, create statistical analyses and predictions




and prepare data as basic information for sup-
porting decision-making processes. They also in-
clude preliminary prepared solutions for econom-
ics, transport, education, subsidies, etc.

StarSTAT

It is a solution for the needs of compulsory re-
porting of a commercial bank toward the central
bank. It automates the process of compilation and
sending reports and communication with the cen-
tral bank. Customized reports can be created.

StarBI

It is a solution intended for centralizing data from
distributed and heterogeneous systems, data
consolidation, creating data domains and control
automation of processes and data saved in DWH.
It serves as a base for the creation of superstruc-
ture applications to support decision-making.

CARD SYSTEMS

Transport Telematics

A specific area of Asseco Czech Republic activi-
ties is providing services in the field of telemat-
ics. First of all, it is an information system of a
digital speedometer, where we ensure support
to the central database and control information
system on a long-term basis, including the supply
of special chip cards for the Ministry of Transport
of the Czech Republic. We also provide support
and administration of numerous agendas con-
nected with the transport telematics. We have
supplied a part of the information system for the
State Professional Supervision of the Ministry of
Transport of the Czech Republic and the super-
vision in the field of freight transport, including
the information system of the Central Forwarder
Registry. Our wide experience in collecting and
processing data were used in the supply, SW im-
plementation and HW equipment to contact and
distribution points within the project on billing
the truck operation (road-toll system). We aim to
provide forwarders with a system of the central
data warehouse as soon as possible for secure
saving, archiving and analyzing data from digital
sp